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HamanyBame Ha
AUrNTarHUOT ja3 Ha
nasapoT Ha TpyAoT: 3a
noBeKe e-UHKJITy3UBHU
paboTHU MecTa

M-p Bobn Bapapescku’

Pe3nme

CTtpaTeLwwknoT AoKyMeHT Ourutan-
Ha nporpama, Kako fen of ctpaTeruja-
Ta EBpona 2020, ro yTBpayBa npucra-
noT 3a pasBoj Ha AurntTanHarta eKkoHo-
Muja. CTekHyBaH-€TO Ha BELITUMHU 3a
paboTtere co UKT, ogHOCHO anrntanHm
BELUTUHM NOTPEOBHN 3a MHOBaLMKM U pa-
3B0j, Ce BaXXeH rnpeaycrios 3a pa3BuBa-
HETO Ha AuUrMTanHoTO OMWTEecTBo.
TakBuTe cTparternu, 3a UEenHU rpynu
Tpeba ga ro umaat HaceneHueTo Koe
npeTcTaByBa HajpaHNMB CErMEHT BO
onwTecTBoTO. Bnpoyem, nuuata, no-
cebHO XeHuTe, KouwTo 61 nmane Haj-
roniema KopucTt og ynotpebata Ha KT,
Haj4YecTo ce nNuua Kou Ce NUCKIy4YeHn o4
MOXHOCTa Aa M muckopuctaT npuao-
OMBKMTE LUTO I'M HydaT HOBUTE TEXHO-
norun. CtyamjaBa M unaeHTUUKyBa
poooBuTe penawum BO HEKOW Of KIyu-
HUTEe cTpaTewKkn JOKYMeHTU of obna-
cta Ha UIKT Bo Penybnuka MakegoHuja
n EBponckaTa yHuja, u og pogosa nep-
CreKkTMBa M UCNuTyBa MOXHOCTUTE U
NpeTnocTaBkMTEe Ha KOHUENTOT Ha
,E-BKIy4yBah-e” 3a noronemMo y4ecTtBo
Ha >KeHUTe Ha Na3apoT Ha TpyadoT, no-
cebHo Bo VKT cekToporT.

' M-p bobu BagapeBcku, IHCTUTYT 3a pogoBu
ctyoun, dunosodckm pakyntet, Ckonje

Reducing the digital
gap in the labor market:
for more e-inclusive
workplaces

MA Bobi Badarevski'

Abstract

The strategic document Digital
Agenda, as part of the strategy Euro-
pe 2020, determines the approach
for developing the digital economy.
Getting skills in ICT or digital skills
necessary for innovation and devel-
opment are important prerequisites
for the development of a digital so-
ciety. Such strategies should have as
target groups the population which
is the most vulnerable segment of a
society: in fact, persons, especially
women, who would benefit the most
from the use of ICT, are often peop-
le who are excluded from the oppor-
tunity to use the benefits offered by
the new technologies. Study identi-
fies the gender relations in some of
the key strategic documents on ICT
in the Republic of Macedonia and
the European Union and from gen-
der perspective it examines the op-
portunities and assumptions of the
concept of “e-inclusion” for greater
participation of women in the labor
market, especially in the ICT sector.

' MA Bobi Badarevski, Institute for Gender
Studies, Faculty of Philosophy, Skopje
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BoBep

Bo HoBata Crtpaternja 3a pasBoj
Ha EY, EBpona 2020 (European Co-
mmission, 2010) ce uctakHyBa 3Haye-
HETO Ha HamarnyBaHheToO Ha gurutan-
HWOT ja3. CTpaTelknoT AOKYMeHT [dun-
rmtanHa nporpama, kako gen og Ctpa-
Ternjata Espona 2020, ro yTBpayBa
npucTanoT 3a pa3Boj Ha AurMTanHarta
ekoHomuja oo 2020 rogmHa. Bo lMpo-
rpamara ce AedUHUPaHU NONUTUKUTE
N aKTUBHOCTUTE 3a NOCTUTHyBahwe Ha
MakcumarnHu npugobusku og gurntan-
HaTa peBosnyuuja.

Crtparervjata EBpona 2020 ja no-
TeHUMpa BaxHocTa o obpasoBaHue
3a Kopuctekwe Ha VKT, ocobeHo kopu-
cteweTo Ha VKT oa cTpaHa Ha mnagu-
Te BO npouecoT Ha 0bpa3oBaHUETO.
CTekHyBaH-€TO Ha BelTuHU 3a pabo-
Tewse co VKT, ogHOCHO Aurutanuu Be-
WTUHN NOTpebHM 3a MHOBaUMWM U pa-
3B0j, Ce BaXKHW NpeaycrnoBun 3a passu-
Bake€TO Ha OUrMTanHoOTO OMWTEecTBO.
Cwure rparaHm Tpeba ga 6upat cBecHu
3a noteHuujanot Ha VKT 3a cute Bugo-
Bu npodecun. OBa noenekyea cosga-
Bake Ha MYNTUCEKTOPCKU MNapTHEp-
CTBa, NOTEHUMPaHE Ha 3HAYEHETO Ha
aurnTanHuTe KomneTteHuum BO dhop-
ManHoTo obpasoBaHue 1 obyka, Kako n
nogurawe Ha CBecTa U cnpoBegyBamke
Ha edekTnBHn KT obyku HagBop o
dopManHnoT 0OpasoBEH CUCTEM, LUTO
BKMNy4YyBa N KOPUCTEHE HA WHTEPHET
anatku u gurutanHuTe Meguvymm 3a
npeksanudumkaumja uU KOHTUHYMpaH
npodgecnoHaneH passoj.

TprHyBajkn of akToT Aeka BO
EBponckata yHuja mefy 30-40% opg no-
nynaumjata € uckrnyyeHa of npegHo-

Introduction

The new strategy for develop-
ment of EU Europe 2020 (European
Commission, 2010) points out the im-
portance of reducing the digital gap.
Strategic document Digital Agenda,
as part of the strategy Europe 2020,
determines the approach to develop
the digital economy until 2020. The
agenda defines the policies and ac-
tions to achieve the maximum bene-
fits of the digital revolution.

European  Strategy  Europe
2020 emphasizes the importance of
education to use ICT, particularly the
use of ICT by young people in the
process of education. Getting skills
in ICT or digital skills necessary for
innovation and development are im-
portant prerequisites for the develop-
ment of a digital society. All citizens
should be aware of the ICT potential
for all types of professions. This en-
tails creating multisectoral partners-
hips, emphasizing the importance of
digital competence in formal educa-
tion and training, as well as raising
awareness and implementing effec-
tive ICT trainings outside the formal
education system, including the use
of online tools and digital media for
retraining and continuous professio-
nal development.

Considering the fact that bet-
ween 30% and 40% of the popula-
tion in the European Union is exclu-
ded from the advantages of informa-
tion society, and in the Republic of
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CTUTE Ha MHGOPMATMYKOTO OmnLTec-
TBO, a Bo Penybnuka MakegoHuja oBOj
6poj pocturHysa 50-70%, ce HameTHa
notpebarta o Kpevpawe Ha NONUTUKK
3a, TaKaHapeyeHoTo, e-BKMy4vyBae
(MynHMcTEpPCTBO 3a MHGOPMATUYKO On-
WTECTBO U agMuMHUCTpauunja Ha PM,
2011). OBue cTparteruu, 3a LENHN rpy-
MM ro MMaaT HaceneHumeTo Koe nper-
CTaByBa HajpaHNMB CErmMeHT BO Of-
wrecTBoTO. Bnpoyem, nuuaTta kouwTo
Ov nmane Hajronema KOpucT of yno-
Tpebata Ha VKT, HajuecTo ce nuua koun
nmaat noronemu uarneau ga évaar mc-
Kny4YeHu o4 MOXHOCTa Aa rm kopuctar
NpnaobmBKNTE Of, HOBUTE TEXHOOIMMW.
Kako ogroBop Ha TakBaTa cuTyauuja,
HauuoHanHaTa cTpartervja 3a e-BKny-
yyBatbe 2001-2014 Ha Penybnmka Ma-
kegoHunja (MuHMCTEpPCTBO 3a MHAGOP-
MaTMYKO ONLUTECTBO N aAMUHUCTpaLMja
Ha PM, 2011) ja npeTtctaByBa CeBKym-
HaTa cTpatellka onpegenba Ha gpxa-
BaTa BO Mnornes Ha BKMy4vyBake Ha Cu-
Te rpynun Ha rparaHu Bo rpagereTo Ha
MH(POPMaTUYKOTO OMLITECTBO U WUCKO-
pucTyBawe Ha NpuaobusBkuTe O WH-
hopmMaTMYKO-KOMYHUKALMCKNTE TEXHO-
norum.

Macedonia this figure reaches 50-
70%, it comes to the need of crea-
ting policies for so-called e-inclusion
(Ministry of Information Society and
Administration of the Republic of
Macedonia, 2011). Such strategies
should have as target groups the po-
pulation which is the most vulnerable
segment of a society: in fact, peop-
le who would most benefit from the
use of ICT are mostly people who
have bigger chances to be excluded
from the opportunity to benefit from
the new technologies. In response to
this situation, the National Strategy
for e-Inclusion 2011 - 2014 of the Re-
public of Macedonia (Ministry of In-
formation Society and Administration
of the Republic of Macedonia, 2011)
represents the overall strategic ori-
entation of the state in terms of inclu-
ding all groups of citizens in building
the information society and use the
benefits of information - communica-
tion technologies.
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1. E-BKny4vyBamwe: gednHuumnmn

Ha noyeTokot 61 cakane ga notce-
TUME Ha HEKOW KOHLeNnTyanHu aHanusu
Ha KNy4YHUTE NOMMM 1 NpUcTanu Kom ce
ofHecyBaaT Ha npalakeTo Ha UHKMY-
3unjaTa Bo VIKT koHTekcTuTe (bapapes-
ckun, 2006). Toa e BaxxHO, 3aTOA LUTO U
n3pasyBa TeOpeTCKUTe cTojanuwiTa o
KOM aHanusaTta TprHysa 1 ryv noctasyBsa
KNyYHUTE KPUTUYKM penepu BO aHanu-
3aTa Ha CtparterujaTa.

MpawaHkeTo Ha WHKNY3MBHOCTA,
BOOGMYaAEHO Cce NoCTaByBa BO KOHTEKCT
Ha, TakaHapeyeHWoT, AurnTaneH jas,
unn nopeneHoct. CuHTarmara auru-
TanHa NOAENeHOCT ja O3HavyBa Heea-
HaKBOCTa Mery NnyreTo KoM MmaaTt pe-
cypcu n npuctan go uHdopMaTUdKo-
KOMYHWKALUCKUTE TEXHOSOMMM U OHUE
Kou Hemaart TakoB npuctan. /cto Taka,
n3pasoT ynaTyBa M Ha guckpenaHuaTta
LUTO NOCTOM MEry OHME KoM uMaar cro-
cobHOCTKM, 3Haewa M BEeWTUHU Jda ja
ynoTpebyBaaT TexHonorujata M OHue
KOW M HemaaT TakBMTe CMOCOOHOCTW.
[durntanHa nogeneHocT nocton n mery
OHME KOW XmBeaT BO pypanHuUTE WU
rpagckute cpeaunHn, mery obpasoBa-
HUTE N HeobpasoBaHUTe, Mery pacHu-
Te, €THUYKNTE U EKOHOMCKUTE rpynu.
Bo kpajHa uHCTaHua, pasnuka nocTon
Mery MHOYCTPUCKN Pa3BUEHNOT CBET U
OHOj nNomanky passueHnot. Ho, npea
C&, U Hapg ce, gurutanHaTta noaeneHocT
ce npotera no paboBuTe Ha POAOBMOT
OuruTaneH jas, ogHOCHO Mery Maxute
N XXeHuTe.

Ma, cenak, e-MHKMNy3nBHOCTa HeEMa
UCTO 3Ha4eH-e BO CUTE KOHTEKCTWU Ha
WKT. Kora ce pabotu 3a KT kako oko-
nHa-anarka, Toraw e-uHKMy3MBHoCTa

1. E-inclusion: definitions

At the beginning we would like to
recall some conceptual analyzes of
the key concepts and approaches re-
lated to the issue of inclusion in ICT
contexts, (Badarevski, 2006). It is
important, because it expresses the
theoretical standpoints from which
the analysis starts and sets key criti-
cal benchmarks in the analysis of the
Strategy.

The issue of inclusiveness is
usually put in the context of so-cal-
led digital gap or division. The term
digital division marks the inequality
among people who have resources
and access to information and com-
munication technologies and those
without such access. This term also
refers to the discrepancy that exists
between those who have capabiliti-
es, knowledge and skills to use te-
chnology and those who lack such
capabilities. Digital division exists
between those living in rural and
urban areas, among educated and
uneducated, between racial, ethnic
and economic groups. Ultimately,
there is a difference between the
industrialized world and the world
which is less developed. But first and
foremost, the digital division extends
around the perimeter of the gender
digital gap, that is, between men and
women.

Yet, e-inclusion does not have
the same meaning in all contexts
of ICT. When it comes to ICT as
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3Hayn e-40CTanHoCT, OAHOCHO HagMu-
HyBawe Ha Boobu4aeHuTe Gapuepu
koun KT rn HocaT BO CBOjaTa CTPYKTypa.
E-poctanHocTta 3Haun: HagMUHyBam-e
Ha reorpadckute 6apmepu, PUNYKMOT
XeHavken, nogobpyBaH-ETO Ha jaBHUTE
cepsucu, UTH. Ho, kora ctaHyBa 360p
3a e-wHKNy3nBHOCTa rnegaHa of nep-
crnekTMBa Ha WHOPMATUYKOTO On-
LWTEeCTBO, Taa 3Ha4uM cTpaTervja Ha
npecpetHyBawe W u3berHyBawe Ha
aurutanHata mucknyyeHoct. Bo 0Boj
KOHTEKCT, e-MHKITy3MBHOCTa Ce OfHecy-
Ba Ha NpaBOTO U Ha NPUYNHUTE 3a nap-
TMuMnaumja, OOHOCHO HenapTuumna-
LMja BO UHOPMATUYKOTO OMNLUTECTRBO.

[okonky cnopegume Koja of KOH-
uenumMuTe Ha e-uHKIy3MBHOCTa € Mo-
MOLLIHa W1 nonpasu4yHa, Ke aojoeme o
3aKMy4OKOT eKa e-UHKITy3UBHOCTa Ka-
KO nNpaBoO Ha napTuuunauuja BO MH-
hopMaTMYKOTO OMLLTECTBO € OHaa Koja
ro HagMuHyBa napuujanHnoT KapakTep
Ha e-WHKIy3MBHOCTa Kako Mepka 3a
e-gocTanHocT. E-uHkny3umBHOCTa, 3a-
CHOBaHa Bp3 naptuumnaumjaTa, € cuc-
TEMCKa KapakTepuctuika Ha nHgopma-
TMYKOTO OMLUTECTBO U BO AENOT Ha He-
roBaTta couujanHa u nonuTuyKa nocra-
BEHOCT, 1 BO CMXCIa Ha HerosaTa nep-
dopmaTtuBHOCT. E-goctanHocTa €
cTpaTternja koja rm npecnukyesa goce-
ralwH1Te NOMUTMKN Ha UHKNY3MBHO On-
LUTECTBO, @ BOEOHO M Npecnunkysa u
BooGunyaeHnTe npobnemm M TEMU CO
Kou ce cnpaByBa. /1 nokpaj epukacHo-
CTa Ha TakBMOT NpucTan, cTparernjata
Ha e-40CTanHOCT M npeHecyBa U BO-
obunyaeHuTe 1 MAEONOLLKUTE MaTpULW,
npegpacyavrte, crepeoTunute U Mno-
genouTte.

environment-tool then, e-inclusion
means e-accessibility, that is, over-
coming of the traditional barriers
that ICT bring in its structure. E-ac-
cessibility means overcoming geo-
graphical barriers, physical disabili-
ties, improving public services, and
alike. But in the case when it comes
to e-inclusion as seen from the per-
spective of the information society,
it means a strategy of meeting and
avoidance of the digital exclusion. In
this context, e-inclusion refers to the
law and the reasons for participation,
that is, non-participation in the infor-
mation society.

If we compare which of the con-
cepts of e-inclusion is stronger and
more equitable, we come to the con-
clusion that e-inclusion as a right of
participation in the information socie-
ty is the one that exceeds the partial
nature of e-inclusion as a measure
of e-accessibility. E-inclusion, based
on participation, is a systemic featu-
re of the information society in terms
of its social and political attitude, and
in terms of its performances. E-ac-
cessibility is a strategy that reflects
the up to date policy of inclusive so-
ciety, and also reflects the traditional
problems and issues it deals with.
Despite the effectiveness of this ap-
proach, the strategy of e-accessibili-
ty transmits both traditional and ide-
ological matrices, prejudice, stereo-
types and divisions.

For example, the accessibility
to ICT for women as an opportuni-
ty to conduct business from home

207



PeBwja 3a counjanHa nonuTuka, rog. 5, 6p. 9, Ckonje, asryct 2012

Taka, Ha npumep, gOCTanHoOCTa Ha
WKT 3a »xeHunTe, Kako MOXHOCT 3a BO-
aewe busHuc og goma, ce objacHysa
co notpebata o Bpeme 3a BpLUEHETO
Ha AoMaLUHUTE OOBPCKM UIM 06BPCKUTE
okony pdeuarta. Ha TOj HayuH, e-go-
cTanHocTa co Koja, HaBOAHO, ce HaA-
MUHYBa BoobudaeHaTta npeyka - Bpe-
METO, He CaMO LUTO eKCMMULMUTHO He ro
noctaByBa MpallakeTo Ha poaoBUTE
penaunn n UKT, TyKy UMMOAULUTHO U
noaapKyBa KOH3epBaTMBHUTE M OMUC-
KPUMUHATOPCKNTE OAHOCK KOH KEHUTE.

2. PopoBarta nepcnektuBa n UKT

Llenta Ha pogoBaTta aHanmsa BO
MKT koHTekcTuTe € aa ce naeHTudu-
KyBaaT pogoBute Temu, ga ce gobujat
MHdopMaLMM 1 aa ce nogurHe ceecta
3a pogoBaTta anmeHsnja Ha VKT, a ceTo
Toa co uen ga ce obe3dbean 3Haewe
Koe Ke Gmae MCKOPUCTEHO BO NPOAYK-
uvjata u esanyauujata Ha UKT-nonu-
TUKUTE U POAOBUTE Npallaksa n MHKNY-
3MBHOCTa BO HauunoHanHaTa cTparteruvja
3a e-BKIyyyBare Ha Penybrnvka Make-
OoHuja, 2011-2014. PogoBaTa aHanusa
Ha UKT e notpebHa of npuymnHa LWTO
pPOOOBMOT MOEHTUTET € 6asnyeH couu-
janeH vMOeHTUTET M npeTcTaByBa pe-
3ynTar o4 CEBKYNHOCTA Ha: counjanHu-
Te, €KOHOMCKWUTE, MONMUTUYKUTE, KyI-
TYPHUTE, WCTOPUCKUTE WU LUUBUM3a-
LMCKMTE cocTojom 1 npouecu. Cnopea
Toa, gokonky WMKT-nonutukute He ce
camMo TEXHMYKO Mpallawe, Toral npa-
LIaHEeTO 3a poaoBUTE penauun, Kako
OCHOBHa couujanHa AMMeH3unja Ha Tak-
BUTE NONUTUKK, Tpeba aa 3asema LeH-
TpasiHO MEeCTO BO HUBHUTE CTpaTEeLUKn
3anarawba.

is explained by the need for time to
perform home duties or obligations
concerning the children. Thus, e-ac-
cessibility that apparently exceeds
the traditional obstacle-time, not only
explicitly fails to raise the questi-
on of gender relations and ICT, but
implicitly supports conservative and
discriminatory attitudes towards the
women.

2. Gender perspective and ICT

The purpose of gender analysis
in ICT contexts is to identify gender
issues, to get information and raise
awareness of the gender dimension
of ICT, and all that with a purpose to
provide knowledge that will be used
in the production and evaluation of
ICT policies, as well as the gender
issues and inclusion in the “National
Strategy for e-inclusion of the Re-
public of Macedonia, 2011- 2014”.
Gender analysis of ICT is needed
because gender identity is a basic
social identity and is the result of the
totality of the social, economic, poli-
tical, cultural and historical, as well
as civilization conditions and proces-
ses. Thus, if ICT policies are not only
a technical issue, then the question
of gender relations as the basic soci-
al dimension of such policies should
take a central place in their strategic
efforts.
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OnpaBgaHocTa 04 BaKBMOT TwN
aHanu3a ce TeMenu BpP3 HEKONKy
npemucu:

1. VKT Mma nmaHeHTHM NoTeHUun-
janun 3a pasBojHU 1 OMLUTECTBEHN MpPO-
MEHW;

2. VKT ro obnukyBa >XMBOTOT Ha
nyreto, cosgaeajku coumjanHu pena-
M1 of cBOj BN,

3. WHdopmatnykoTo onwTecTBo
co3gaBa COMNCTBEHW BPEeOHOCTM Ha:
npaeaa, NpaBUYHOCT, crioboaa, UTH.;

4. WNHdpopmMaTNyKoTO ONWTECTBO
HacTaHyBa BO YCMOBM Ha Ce yliTe, He-
OCTBapeHa paMHOMpPaBHOCT Mefy po-
JOBUTE U BO YCMOBW Ha HaManeHu co-
LMjanHn ycnoBu 3a XeHuTe.

HaBegeHuTe npemucu npetcraBy-
BaaT OCHOBHa NodeTHa TeopeTcka no-
3uumja, cnopen Kov ce n3BedyBa poao-
BaTa aHanu3a Bo KoHTeKcT Ha UKT- no-
nutukmte. Toa 3Haum geka UKT-nonu-
TUKUTE U cTpaTernmTte Tpeda aa ce Te-
Menart Bp3 NpPeTnocTaBkNTe 3a poaosa
aurMtanHa pamMmHonpaBHOCT, 1 BOEOHO,
na 6uagart cnocobHn ga rm npegsuaat
nocneguunTe Of CTpaTewkuTe u of
NPOEKTHUTE LENN U aKkTUBHOCTM 3a CTa-
TYCOT W KBANUTETOT Ha XMBOTOT Ha
XEeHUTe U Ha maxute Bo egHa UKT-
OKOMWHAa WU BO €0HO UHAOPMATUYKO
onwTecTBo. pageweTo MHpopmMaTny-
KO OMLUTECTBO HE Ce CryvyBa BO MOsu-
TMYKO, COLMjarTHO-EKOHOMCKWN UIN KyI-
TYPHO HeyTpasiHu COCTojon 1 ycnoswu.
UKT-uHdpacTpykTtypata € [JOBOMEH,
HO HE W HYXeH yCroB 3a MHdopMaTu-
yko onwTecTBo. OCBEH CTaHOapoHUTE
dhakTopun, KaKo NpUYMHa 3a AUrnTanHa-
Ta nogenba, Mmoxe Aa ce jaBun U pogo-
BMOT naeHTtutet. MKT- nonutukute He

The justification of this kind of
analysis is based on several premi-
ses:

1. ICT has the immanent po-
tentials for development and social
changes;

2. ICT shapes the lives of people,
creating social relations of its kind;

3. Information society crea-
tes own values of justice, fairness,
freedom, and alike; and

4. Information society occurs in
conditions of still unfulfilled equality
between genders in terms of redu-
ced social conditions for women.

The above mentioned premises
are the basic initial theoretical posi-
tion, according to which the gender
analysis is performed in the context
of ICT policies. This means that ICT
policies and strategies should be
based on the assumptions about
gender digital equality, and also be
able to predict the consequences of
strategic and project objectives and
activities on the status and quality of
life of women and men in an ICT -en-
vironment or in an information socie-
ty. Building the Information Society
does not happen in political, social,
economic or cultural neutral situati-
ons and conditions. ICT infrastruc-
ture is sufficient, but not necessary
condition for the information society.
In addition to standard factors such
as cause of digital division, the iden-
tity of gender may also occur. ICT po-
licies may not transfer and transform
the traditional gender discriminatory
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cMmear ga ru TpaHcdepupaat n ga m
npeobnukysaat BoobGu4aeHuTe Auc-
KPMMUHATOPCKN POLOBU penaumnmn mumnm
4a ocTaHaT MHANMEPEHTHN KOH npa-
WwakaTta 3a pogosute penauuun. Mery-
TOa, U NOKpaj byHAaMeHTanHara Bax-
HOCT Ha podoBUTE penaumm Kako aHa-
NNTUYKa U pearHa Kateropuja 3a Kpeu-
pakeTO Ha BaXHW MOMUTUYKN OOKY-
MEHTW, TWe OCTaHyBaaT HadBop 04
KIy4YHUTE OOKyMeHTW. lNpallarketo Ha
poOoT BO OBME [OOKYMEHTU e TpaHc-
dopmMmMpaH Kako npallawe Ha Morox-
0ata Ha XXeHuTe BO KOPUCTEHETO Ha
MKT nBokoHTEKCTHae-obpa3oBaHMETO,
KaKo npallahe Ha e-MMCMEHOCT.

3. KomnapartuBeH nperneg co EY

HauuoHanHaTa cTpaTernja 3a
e-BknyyyBawe, 2011-2014 Ha Peny-
6nvka MakegoHuja, rmaBHO ce Temenu
Bp3 NOMMTUKUTE Ha EBponckaTa yHuja
N M MHKOpNopupa rrnaBHUTe 3anoxom
Ha TakBuTe nonuTukun. MNMornegHato uc-
Topucku, Penybnuka MakegoHuja HU3
CBOWUTE CTpaTelkn JoKymeHTH 3a UKT
Ce NPVKITyYmn KOH MOBUKOT 3a CTpaTELLKO
pasbupare Ha KT n HejanHaTa ynora
BO COBpEMEeHWTe OonLTecTsa.

Co JlucaboHckata crtpareruja,
YrieHKUTEe Ha YHujaTa u 3eMjute acnu-
paHTKn Oea oxpabpeHu ga npesemar
KOHKPETHU YEeKOpU BO HUBHUTE HaLMO-
HaIHM akUMOHW NaHoOBM BO OAHOC Ha
noctaByBat-€ Ha MEpPKM MPOTUB CUPO-
MaluTmjaTa u coumjanHata ekcknysmuja,
n ga ro nogobpat npuctanoTt 4O HOBU
NHPOPMaTUYKO-KOMYHMKALMCKU TEXHO-
FNIOMMN N MOXKHOCTM KOW TUE TEXHONOrMmn
rm Hygat. E-BknyyyBaweTO, Kako efdeH
of ctonbosuTe 3a MHAOPMATUYKO OnN-
wTecTso Ha EBpornickaTta yHuja, e no-

relations or remain indifferent to is-
sues of gender relations. However,
despite the fundamental importance
of gender relations as analytical and
real category for creation of impor-
tant policy documents, they are not
included in the key documents. The
issue of gender in these documents
is transformed as an issue for the po-
sition of women in the use of ICT and
in the context of e-education, as an
issue of e-literacy.

3. Comparative review with EU

National Strategy for e-Inclusi-
on 2011 - 2014 of the Republic of
Macedonia is mainly based on the
policies of the European Union and
incorporates major efforts of such
policies. Seen historically, Republic
of Macedonia through its strategic
documents for ICT joined the call for
a strategic understanding of ICT and
its role in the contemporary societi-
es.

By the Lisbon Strategy, EU mem-
ber countries and accession countri-
es were encouraged to take concrete
steps in their national action plans in
terms of setting up measures against
poverty and social exclusion and
also to improve access to new infor-
mation and communication techno-
logies and the opportunities offered
by those technologies. E-inclusion
as one of the pillars of the i2010 ini-
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BP3aHO CO pyrmTe eBPOrCKN MONUTUKM,
noceBHO Co counjanHUTe NONUTUKN BO:
obpas3oBaHneTO, KynTypaTa, permoHan-
HWOT pas3sBoj, UTH. OBKe 3anoxoun bea
BKMYyY€HN BO MPBUOT CTpaTELUK Npu-
CTan KOH NpaLlakeTo 3a e-BKNyYyBake
Ha rparaHuTe Ha Penybnuka Makeno-
Huja BO HauwoHnanHa cTpartervja 3a
pa3Boj Ha WHAOPMAaTUYKO OMLUTECTBO
oa 2005 roguHa. Bo jynn 2006 roguHa,
co MwuHucTepckata pgeknapauuvja BO
Pura (Riga Ministerial Conference,
2006) 3a e-BknyyyBame, b6elwwe Bocno-
CcTaBeHa obBpcKaTa Ha 3eMjUTe-4YrneHKu
Ha EY ga ro umnnemeHTMpaar KoHuen-
TOT Ha e-BKNydyBake BO AOMaLLHUTE
WKT nonutukun. MprnoputeTHn obnactn
Ha uMnnemMeHTauuja Ha E-BknydyBa-
HETO Ce:

1. E-npuctanHOCT — OBO3MOXY-
Batbe npuctan go KT Ha cuTe, 3ago-
BOMNyBajKN M pasnuyHuTe notpedbu Ha
ronem 6poj Ha nuua, NocebHO OHUE Co
noce6Hu noTpebu;

2. Ctapeete — OBO3MOXYBaHe
Ha noBO3pacHMTE Nuua LenocHo Aa
napTu-umMnupaar BoO eKkoHOMMjaTa 1 on-
LUTECTBOTO U Aa ce nogodpu HUBHUOT
KBanuTeT Ha XXMBOT;

3. E-BeWTUHN — CTekHyBawe Ha
rparaHuTe co 3HaeHe, BELUTUHM U XKK-
BOTHO Y4YeHh-€ 3a 3roriemyBare Ha Co-
LMjarnHoTO BKIyYyBake, MOXHOCTa 3a
BpaboTyBarwe U 300ratyBake Ha Hu-
BHWUOT XXMBOT;

4. CouMo-KynTypHOo e-BKny-
yyBake — OBO3MOXyBake Ha Mar-
UMHCTBaTa, MUrpaHTUTE W MapruHa-
nu3npaHuTe mnagu nyre UenocHo Aa
ce uMHTerpupaar BO 3aegHuumuTe U Aa

tiative for information society of the
European Union is connected with
other European policies in particular
with the social policies in the educa-
tion, culture, regional development
and alike. These efforts were inclu-
ded in the first strategic approach
to the question of e-inclusion of the
Macedonian citizens in the National
Strategy for Development of Infor-
mation Society from 2005. In June
2006, the Ministerial Declaration in
Riga (Riga Ministerial Conference,
2006) on e-inclusion established the
obligation of EU member countries
to implement the concept of e-inclu-
sion in their national ICT policies.
The priority areas for implementation
of e-inclusion are:

1. E-accessibility - providing ac-
cess to ICT to all, satisfying the vari-
ous needs of a wide range of people,
especially for the special needs;

2. Aging - enabling older peop-
le to fully participate in the economy
and society and improve their quality
of life;

3. E-sKills - providing the citizens
with knowledge, skills and lifelong le-
arning to increase the social inclusi-
on, opportunity for employment and
enrich their lives;

4. Socio-cultural e-inclusion
— enabling the minorities, migrants
and marginalized young people to be
fully integrated in the communities
and participate in the society through
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yyecTByBaaT BO OMWITECTBOTO MNPEKY
ynotpebata Ha UKT;

5. Neorpachcko e-BKnyvyyBawe
- 3ronemMyBar€e Ha couujanHarta u eko-
HoMckata 6narococTtojba Ha nyreTo
BO pypanHuTe, ganevyHuTte u nocnabo
€KOHOMCKO noTeHuujanHuTe obnactu
co nomoul Ha UKT;

6. Uukny3uBHa e-Bnapa — vc-
nopaka Ha nogo6pu, NopasnuyHn jaB-
HUW ycnyru 3a cute, kopuctejkn UKT, a
BOeaHO, oxpabpyBajkmn 3ronemMeHo jaB-
HO y4eCTBO BO eMoKparujara.

Bo 2007 roguHa, co HaunoHanHata
cTpaTervja 3a pasBoj Ha €neKTPOHCKM
KOMYHMKaUMN CO MHAOPMATUYKM Te-
XHonorun Ha Penybnvnka MakenoHuja
(MynHMCcTEpCTBO 3a MHOPMATUYKO Or-
WTECTBO U agMuWHUCTpaumja Ha PM,
2007), 6ea npudateHn npenopakute
o Pvra, BrpageHvn BO NPUHUMMOT KOj
ce npennetyBa HU3 mepkuTe of CTpa-
Ternjata, NPUHUMUNOT Ha MNpyXawe ef-
HakKBM MOXHOCTW 3a CUTe rparaHu:
LJIPUHUMNOT Ha npyXawe eOHaKBU
MOXXHOCTW 3a CUTE rparaHn mopa ga ce
nountysa. bes pasnuka ganu ce pabo-
TV 3a: KOMyHuKaumckn cuctemm, VKT,
coptBep, coapxmHa (TeKkcTyanHa, ay-
Ono-Bu3yernHa), ypeanm 3a npuctan go
WHTEPHET, €-TOYKN, COPTBEPCKM MpO-
n3sogun, MobunHmn TenedoHn, ypeau 3a
npMeMm Ha pgurutanHa Tenesusuja,
NPean3BUNKOT 3a KOPUCTEHE HA HOBUTE
TexHonornm nocton ocobeHo 3apagu:
counjanHn, obpasoBHU, KyNTYPHHU, reo-
rpadoCKn NPpUYNHK, Kako 1 3a NyreTo co
xeHauken. MNoTpebHo e aa ce noaroTem
BOAMY 3a e-MPUCTanHOCT U e-BKy4y-
Bak€ Kou 61 Gmune ocHoBa 3a MHULMU-
pakbe Ha CTpaTellku [LOKYMEHT 3a
e-BknydyBarwe” (MMHUCTEPCTBO 3a UH-

the use of ICT:;

5. Geographical e-inclusion -
increasing social and economic wel-
fare of people in rural, distant and
less economic potential areas by
ICT;

6. Inclusive e-Government -
delivering better, more diverse public
services for all ICT users, and also
encouraging increased public partici-
pation in the democracy.

In 2007, the National Strategy for
Development of Electronic Commu-
nications with Information Techno-
logies of the Republic of Macedo-
nia (Ministry of Information Society
and Administration of the Republic
of Macedonia, 2007), accepted the
recommendations from Riga built-in
a principle that intertwines through
the measures of the strategy, the
principle of ensuring equal opportu-
nities for all citizens: “The principle
of ensuring equal opportunities for
all citizens must be respected. No
matter it comes to communicati-
on systems, ICT, software, content
(textual, audio-visual), devices for
Internet access, e-points, software
products, mobile phones, devices
for reception of digital television, the
challenge of using new technologies
exists especially for social, educati-
onal, cultural, geographical reasons,
as well as for the people with disa-
bilities. It is necessary to prepare a
guide on e-accessibility and e-inclu-
sion which would be basis for initia-
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opMaTMYKO OMWTECTBO M agMUHU-
cTpaumja Ha PM, 2007).

HauuoHanHata cTpaTternjata 3a
e-BknyyyBawe 2011-2014 Ha Peny6nu-
ka MakegoHuja, BCYLWHOCT, MNpeTcTa-
BYBa MMMMeMeHTaLuja Ha npenopakiTe
o MuHucTepckata KOHepeHumja 3a
e-BKIyyyBawe, ogpxaHa Bo BueHa Bo
2008 roguHa (Communication from the
Commission, 2007), kage wTo Gewwe
notepaeHa notpebata 3a noggpLika
Ha HajpaHNMBUTE COUMjanHU rpynu,
npu wto VKT 6Gelue npeTcTtaBeHa Kako
eQHa o4 OCHOBHMWTE anaTku 3a NoCTur-
HyBak-€ Ha OBaa Lien, Kako 1 Ha Hacokwm
n mepkn op Crpatervjata durntanHa
nporpama (Communication from the
Commission, 2008), koja npeTcTraByBa
nen oa Ctpaternjata EBpona 2020. U
BO ABETE €BPOMNCKN UHLUMjATMBU Ce Ha-
BedyBa [eKa: [iejCTByBaHEeTO BO obna-
CTa Ha e-BKNy4yeHoCTa ke npuaoHece
3a Kpeupare Ha HoBM paboTHU MecTa
1 3a Kpenpare BpegHOCTU 3a onwTec-
TBOTO BO LENWHAa; NoronemMoTo Auru-
TanHo BKMydvyBawe ke npuaoHece 3a
pa3B/Bake Ha OCHOBHATa NpPeaHOCT
Ha EBpona — Hej3MHNOT YoBEYKUN Kanu-
Tan.

4. NMpwukas n aHanusa Ha
HauuoHanHaTa cTpaTteruja 3a
e-BKnydyBawe 2011-2014 Ha
Penybonuka MakegoHuja

Bo HauwonanHata ctparervja 3a
e-Bknydysare 2011-2014 Ha Peny6nu-
Ka MakegoHunja, pgeduHMpaHn ce
OCHOBHUWTE MPUOPUTETM OKOMy KOU Ke
ce (pokycupaaT aKTMBHOCTUTE U Mep-
KUTE 3a Kpeupare Ha WHKIY3UBHO WH-
hopmMaTMYKO ONLITECTBO, Kako U Lenu-
Te Kou Tpeba Aa ce nocTurHaT BO pam-

ting a strategic document on e-inclu-
sion” (Ministry of Information Society
and Administration of the Republic of
Macedonia, 2007).

National Strategy for e-Inclusion
2011 - 2014 of the Republic of Mace-
donia represents, in fact, implemen-
tation of the recommendations of the
Ministerial Conference on e-Inclu-
sion held in Vienna in 2008 (Com-
munication from the Commission,
2007), where the need was confir-
med for support of vulnerable social
groups and ICT was represented as
one of the basic tools for achieving
this goal, as well as of the guideli-
nes and measures from the Stra-
tegy Digital Agenda (Communication
from the Commission, 2008), which
is part of the strategy Europe 2020.
Both European initiatives state that
action in the field of e-inclusion will
contribute to creating new jobs and
creating values for the society as a
whole; that greater digital inclusion
will contribute to developing the main
advantage of Europe: its human ca-
pital.

4. Review and analysis of the
National Strategy for
e-Inclusion 2011 -2014 of the
Republic of Macedonia.

National Strategy for e-Inclusion
2011 - 2014 of the Republic of Mace-
donia defines the basic priorities the
activities and measures in creating
an inclusive information society and
the objectives to be achieved within
these priorities will be focused upon.
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Kn Ha osue npuoputetn. OCHOBHaTa
uen Ha CTtpatervjata e: Hamanyeamwe
Ha OMrMTanHWOT ja3 1 co3faBake Ha
WHKMY3UBHO WH(OPMaTUYKO OnLiTec-
TBO 3a cuTe rparaHun, 06e3benyBajku
3rofieMeHa un nokBanuteTHa ynotpeba
Ha VIKT BO CekojOHEBHMOT >XMBOT Ha
rparaHuTe, Npeky co3faBare OfleCHe-
Tv ycnoswu 3a npuctan go VKT v srone-
MyBawe Ha UKT BelITUHUTE Ha rpara-
HuTe (MMHMUCTEPCTBO 3a MHAOOPMATHUYKO
OonuwTecTBO U agMuHUcTpaumja Ha PM,
2011).

Bo Crpartervjata ce HaBeayBa fe-
Ka Kaj HeBpaboTeHuTe nuua ce 3abe-
nexyBa nomarno KOpUCTEHE Ha KOM-
njytep M WHTEPHET, BO cropenba co
BpaboTeHuTe nuua. 3apagn HagMUHY-
Bak-€ Ha AUIUTarNHNOT ja3 kaj HeBpabo-
TEHUTE nuua, U HMBHO MOTEHUMjanHo
BpaboTyBare€, Ce NoTeHumMpa NpoeKkToT
3a becnnatHu HanpegHu UT kypceswu
3a HeBpaboTeHW nuua, BO YU paMKu
ce oby4yeHn 80 HeBpaboTeHM Nuua Ha
noneto Ha UKT.

Crtpatervjata npegsuagyBa Cnpo-
BedyBawe Ha HanpegHu UT obyku 3a
HeBpaboTtenn nuua n ELAST obykn un
cepTudmkaumja 3a HeBpaboTeHu nuua.
Kako gononHyBakwe Ha npeTxogHata
Mepka Ke buagart cnpoBedyBaHu 1 crie-
umjanuaunpanun, HanpegHn WT obyku,
HaMEHETN UCKNy4YnTenHo 3a Hespabo-
TeHn nuua. lNpegmeTt Ha oBme obykn Ke
6uae nM3ydyBaH-€TO Ha pasfnmyHK Npo-
rpamMcKu jasuum M anatkm Kou Ke npu-
AOHecaT 3a CTPY4YHO AOYCOBpLUyBaH-€
BO obrnacTta Ha MHgopmaTtuykaTa Tex-
Homorvja 3a oHue HeBpaboTeHu nuua
KO MMaaT UHTepecC 3a HOBUTE TEXHO-
normu, a UHAHCUCKN Ce HECMNOCOBHM
camun ga ce pgoobyyart. KpajHa uen Ha

The main goal of the strategy is: Re-
ducing the digital gap and creating
an inclusive information society for
all citizens, providing increased and
better quality use of ICT in everyd-
ay life of citizens by creating easi-
er conditions for access to ICT and
increasing ICT skills of the citizens
(Ministry of Information Society and
Administration of the Republic, 2011)

The Strategy states that it was
noticed that the unemployed persons
use computer and internet less than
those who are employed. In order
to overcome the digital gap among
unemployed people, and their poten-
tial employment, and it also points
out the project for free advanced IT
courses for unemployed persons
which has covered 80 unemployed
people, and trained in the field of ICT.

The strategy envisages imple-
mentation of advanced IT training
courses for unemployed persons
and ECDL training courses and cer-
tification to unemployed people. As
supplement to the previous mea-
sure there will also be specialized,
advanced IT trainings implemented
exclusively for unemployed persons.
Subject of these trainings will be le-
arning different programming langu-
ages and tools that will contribute to
further train vocationally in the field
of information technology for those
unemployed persons who have an
interest in new technologies, and are
financially unable to further train vo-
cationally. The ultimate goal of this
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OBaa Mepka e Ja UM ce OBO3MOXM Ha
HeBpaboTeHuTe Nuua, Co CTpyYHa npe-
kBanudurkaumja Bo obnacra Ha nHgop-
MaTtudkata TexHonoruja, ga pobwujat
NnoroyiemMmn MOXHOCTK 3a O6p30 BpaboTy-
Bah-€, HO UICTOBPEMEHO, U A Ce BNnnjae
Bp3 3rofiemyBate Ha 6pojor Ha UT
npodgecroHanum Bo 3emjara.

ELONT obykuTte ondpakaat ceptu-
duumnpare Ha HeBpaboTeHuTe nuua u
nuuata co UHBaNMOHOCT, CO cepTudu-
katoT European Computer Driving Li-
cence (ECDL). CoELST cepTudpmkaror
3a VKT nncmeHocT ce rapaHTupa geka
COMCTBEHMKOT MMa 3HaeH€e 3a BpLUeH-e
Ha OCHOBHMTE 3aJayn Ha Komnjytep
cnopen EUAST cTtangapaun. Uenta Ha
MepkKaTta e 4a UM OBO3MOXW Ha HeBpa-
6oTeHuTe nuua 1 nuuaTta co nHBanua-
HOCT [ja Ce CTEKHaT CO OCHOBHM 3HaeHa
N YMELIHOCTU 3a KOPWUCTEHE Ha WH-
hopMaTMYKO-KOMYHUKALIMCKN  TEXHO-
noruu.

Enykauunjata u cuctemnte 3a oby-
Ka 1 OOXUBOTHO Y4YeHe Ce KMy4YHWU BO
NpoLecoT Ha rpagewe Ha gurntanHa
nucmeHocT. CtpaTervjata npegsvaysa
MepK/ 3a gurutanuvsvpawe Ha dop-
ManHWOT o06pas3oBeH npouec npeky
KoMnjyTepusauuja u BoBeayBawe WH-
TEpHET BO yunnuwtara, obesbegysan-e
Ha €eneKTPOHCKN COOPXWHW JOoCTanHu
Ha MHTepHeT n BoBedyBawe Ha WKT
anaTtku BO HacTaeara. Bo T0j kKOHTeKCT
ce BKINy4YeHU U MepkuTe 3a foobpasy-
Bak€ Ha BO3PacHW nuua npeky noce-
TyBak€ NoYeTHU u HanpegHu T obykun
n cepTndunumparse 3a pasnuyHn rpynu
Ha rparaHu: HeBpaboTeHu, nuua co NH-
BaNMOHOCT, )XEHWU CO OrPaHUYEHN MOX-
HOCTW 3a obpasoBaHue.

measure is to enable unemployed
persons by professional retraining in
the field of information technology to
gain more chances for quick employ-
ment, but at the same time have in-
fluence in the increase of the number
of IT professionals in the country.

ECDL trainings cover certification
of unemployed persons and persons
with disabilities issuing providing
them with the certificate European
Computer Driving License (ECDL).
This ECDL certificate for ICT literacy
ensures that the holder possesses
the knowledge to perform basic tasks
on the computer in accordance with
ECDL standards. The purpose of the
measure is to enable unemployed
persons and persons with disabiliti-
es to gain the basic knowledge and
skills to use the information - com-
munication technologies.

Education and training systems
and lifelong learning are crucial in the
process of building digital literacy.
The strategy provides for measures
to digitalize the formal education pro-
cess through computerization and in-
troduction of Internet in schools, pro-
viding electronic content available on
the Internet and introduction of ICT
tools in teaching. This also includes
the measures for further education
of adults by attending initial and ad-
vanced IT trainings and certification
for different groups of citizens: those
unemployed, persons with disabiliti-
es, women with limited opportunities
for education.
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Cegymte npuoputetn Bo Hauwu-
OHanHara cTpaTteruja 3a e-BkryJvyBambe
2011-2014 Ha Peny6nuka MakegoHuja
npeTcTaByBaaT KOXEPEHTHa N KOH3UC-
TeHTHa uenuHa. Co [lMpuoputetor 1:
E-npucrtanHocT, ce oBo3MOXyBaaT ea-
HaKBM MOXHOCTW 3a cuTe rparaHu 3a
npuctan go VKT 3apagu sronemysame
Ha JocTanHocTa Ha UHTEePHETOT U Apy-
M NHPOPMaTUYKO-KOMYHUKALNCKN Te-
XHOMOrMnm Ao cuTe rparaHn, ocobeHo
npeky BKMyyyBake Ha nuuata Kowu
nMaaT orpaHuyeHn MOXHOCTU 3a KO-
puctekbe Ha HoBu TexHonorun. Co
MpuopuTteToT 2: [lurntanHa nMCMeHoCT
— nogobpyBake Ha UKT BelwTUHUTE 1
CnocoBHOCTUTE Ha rparaHuTe — ke ce
yHanpegysaat UKT BewwtuH1TE 1 cno-
cobHOCTUTE Ha LenokynHaTa nonyna-
uuja, npeky onTumMuanpare Ha dop-
MarstHMoT U HedPOPManNHNOT edyKaTuBEH
cUCTeM 3a nocTurHyBakwe nogobap
KBanuTeT Ha XunBOTOT. [pnoputeTtoT 3:
Crapeete — ke OBO3MOXWN CaMOCTOEH
N HesaBWCEH XMBOT 3a nonynauwujata
Koja cTapee U HagMUHYBaH-€ Ha npey-
KATe 3a npucTan 4O UHTEPHET U ocTa-
HaTM WH(OPMATUYKO-KOMYHUKALIMCKA
TEXHOMOMMN U HWUBHO KBanuTETHO KO-
pucTerwe o CTpaHa Ha NoBO3PaCcHOTO
HaceneHue, Kako W 3roremyBame Ha
WHpopMaummTe goctanHn Ha Beb 3a
notpebute Ha NOBO3PACHOTO Hacene-
Hue.

Mpuoputetor 4. [leorpadcko
e-BKIyyyBawe — fnpeTcTaByBa KOpWC-
Tewe Ha VIKT 3a nogobpyBare Ha co-
umjanHo-ekoHoMckaTa cocTojba Bo no-
MankKy pasBueHUTE 1 TELLKO AOCTanHu-
Te obnactn BO 3emjaTa, CO LWTO Ke ce
npeaosuayBa 3ronemMyBake Ha crene-
HOT Ha NOKPMEHOCT CO LUMPOKOMojaceH
WHTEPHET Ha TepuTopujaTa Ha uenarta

Review and analysis of the Nati-
onal Strategy for e-Inclusion 2011 -
2014 of the Republic of Macedonia.
By the Priority 1: E-Accessibility -
enables equal opportunities for all ci-
tizens to access ICT for the purpose
to increase the availability of Inter-
net and other information - commu-
nication technologies to all citizens,
especially by involving people who
have limited opportunities to use
new technologies. Through the Prio-
rity 2: Digital Literacy - improves ICT
skills and capabilities of citizens and
contributes for further development
of ICT skills and capabilities of the
overall population by optimizing the
formal and informal education sy-
stem to achieve better quality of life.
Priority 3: Aging - enables indepen-
dent living for an aging population
and overcoming barriers to Internet
access and other information - com-
munication technologies and their
quality use by the old population, as
well as increase of the information
available on the web for the needs of
the old population.

Priority 4: Geographic e-Inclusi-
on — enables using ICT to improve
the socio-economic situation in less
developed and hardly accessible
areas of the country, and it provides
forincreasing the degree of coverage
with broadband internet throughout
the country and raising the aware-
ness and ability of people in isolated
and disadvantaged areas to use ICT.
Priority 5: Inclusive e-Government
- quality, reliable and easily acces-
sible e-government solutions to all
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3eMja U U3gurHyBam-e Ha CBecTta U cno-
coBHOCTa Ha HaceneHneTo BO WM30Nu-
paHuTe 1 nomarky passueHuTe obna-
cTn 3a kopucterwe Ha UKT. Co lMpwro-
putetoT 5. WHKNy3aumBHa e-Bnapa —
KBanuteTHu, JOBEPNUBM U NECHO A0-
CTanHu e-BnaguHn pelleHvja 3a cute
rparaHu, ce npeaBvayBa OoCTanHOCT
Ha eneKkTPOoHCKUTE BNagnHu MHopma-
LUK 1 ycnyru, 3ronemyBakbe Ha CBecTa
3a npugobueknte og npudakarwe Ha
e-BrnaguHuTe peLueHunja u yHanpenysa-
He Ha cnocobHOCTUTE M nogapLukaTa
3a CUTe KOPWUCHULUWM Ha e-BnaguHu
ycnyrn. [puoputetotr 6: CoumjanHo-
KyNTypHO e-BKnyyyBawe — YHanpegy-
Bake Ha coumjariHO-eKoHoMcKaTa WH-
Terpauuja Ha coumjanHo 3arposeHuTe
rpynu, eTHUYKUTE rpynu U MaprHanm-
3upaHuTe rpynn co nomow Ha WKT,
npegsungyBa obe3benyBakbe Ha npu-
ctan go VIKT, kpenpane n npomosupa-
H€ Ha MHTEPHET YCNyrn N COAPXMUHUN U
WKT oby4dyBare Ha coumjanHo 3arpo-
3€eHUTE TPYyNKn, ETHUYKUTE FPynu 1 Map-
rMHanNM3MpaHnTe rpynu U 3a UHTEH3n-
BMpake Ha HMBHOTO BKIlyYyBawe BO
LENOKYMHNOT OMNWTECTBEHO-KYNTYpPEH
xuBoT. Co lNpuoputetoT 7: Cnposeay-
Batbe Ha magHu npenopakn og EY co-
rmacHo cTpaTeLlknTe Hacoku og Ourm-
TanHata nporpama Ha EY 2020, ce co-
30aBaat NpeaycrioBn 3a KOHTUHYMPaHO
ycorrnacyBawe Ha MEPKUTE U aKTUBHO-
cTuTe o obnacTa Ha e-BKyyyBahe CO
npenopak1Te oa EBponckara yHuja.

5. Npeanor-nporpama 3a PogoB
aKLMCKU nnaH
Bo koHTekcT Ha OurntanHarta npo-

rpama, >XeHuTe ce CrnomeHyBaaT BO
BPCKa CO efHa of, ocymTe 0bractu Ha

citizens, provides for electronic ac-
cess to government information and
services, raising awareness of the
benefits of accepting e-government
solutions and improving the abilities
and support for all users of e-govern-
ment services. Priority 6: Socio-Cul-
tural e-Inclusion — Improvement of
social - economic integration of so-
cial disadvantaged groups, ethnic
groups and marginalized groups by
ICT, provides for ensuring access
to ICT, development and promotion
of online services and contents and
ICT training of social disadvantaged
groups, ethnic groups and marginali-
zed groups to intensify their involve-
ment in the whole socio - cultural life.
Priority 7: Implementation of future
recommendations by the EU under
the strategic guidelines in the EU
Digital Agenda 2020 — Creation of
prerequisites for continuous harmo-
nization of the measures and activiti-
es in the area of e-inclusion with the
recommendations of the European
Union.

5. Draft Agenda for Gender Action
Plan

In the context of the Digital Agen-
da, women are mentioned in connec-
tion with one of eight areas of action:
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JejcteyBamne: Akyuja 2.6.1 —Modobpy-
earb-e Ha OuaumarsHa nucMeHocm, Be-
WTWHW; MHKy3usHOCM: AurnTanHarta
epa Tpeba ga Guge 3a 3ajakHyBaH-€ U
emaHuunauvja; u Bo [pyau akuuu,
mMery pgpyroto, ce npegnara: ,Komu-
cuvjaTa Ke ro npomMmoBupa MOrofieMoTo
YYECTBO Ha MIlaguTe XXEHU WU XKeHuTe
noBpaTHMYKM Ha paboTa, kako paboTHa
cuna Bo VKT cekTopoT, npeky pecypcu
3a nogapLuka Ha Be6-3acHoBaHM 00yKM,
e-y4yeHe 3aCHOBaHO Bp3 urpa n couu-
janHo BmpexyBare” (Akumja 6p. 60).

Bo pamkute Ha HaumoHanHata
cTpaternja 3a e-BknydyBawe 2011-
2014 Ha Penybnuka MakegoHuja, po-
joBaTa [duMMeH3nMja € npucyTHa BO
KOHTeKCT Ha [MpuoputeT 2: durntanya
nucmeHocT — lMogobpyBawe Ha UKT
BELUTUHUTE N CMOCOBOHOCTUTE Ha rpa-
raHuTe, egykauujata n cuctemuTe 3a
obyKa 1 OOXMBOTHO y4YeHe Ce KIYyYHU
BO NPOLLECOT Ha rpafere Ha gurntanHa
nucmeHocT. OBa rv BKNy4vyBa, nNpeg ce,
MepKuTe 3a gurutanuanpame Ha op-
ManHMoT o6pas3oBeH MNpouec npeky:
KoMmnjyTepmusaumnja n BoBegyBare WH-
TEepHeT BO yunnuwitara, obesbegysan-e
Ha EeneKTPOHCKN COOPXWHW OOoCTanHu
Ha WHTepHeT n BoBedyBakwe Ha VKT
anaTku BO Hactasata. Ho, ucto Taka,
OBOj NPUOPUTET ' BKITy4yBa U MEPKUTE
3a JoobpasyBakwe Ha BO3pacHU nuua
npeKky noceTyBake NOYETHU U Hanpea-
HU UT obykn n ceptudmumnpare 3a
pasnuyHM rpynu Ha rparaHu: Hespabo-
TEHUW, Nnua Co MHBANUAHOCT, XeHN co
OorpaHMyYeHn MOXHOCTM 3a obpasoBa-
HWe, UTH.

Kako wto moxe ga ce 3abenexu,
HUTY eBporckaTa, HATY MakedoHcKaTa
ctpaternja 3a UKT, 0OBOMHO ja UHTe-

Action 2.6.1 - Improving digital lite-
racy, skills; Inclusion: the digital era
should be about strengthening and
emancipation, and in Other actions
- among other things it is proposed:
The Commission will promote grea-
ter participation of young women and
the women returnee to work as labor
power in the ICT sector through re-
sources for support web-based trai-
ning, e-learning based on games and
social networking (action no. 60).

Review and analysis of the Nati-
onal Strategy for e-Inclusion 2011 -
2014 of the Republic of Macedonia.
Digital literacy — Improvement of ICT
skills and capabilities of the citizens:
Education and training systems and
lifelong learning are crucial in the
process of building digital literacy.
The strategy provides for measures
to digitalize the formal education pro-
cess through computerization and in-
troduction of Internet in schools, pro-
viding electronic content available on
the Internet and introduction of ICT
tools in teaching. This also includes
the measures for further education
of adults by attending initial and ad-
vanced IT trainings and certification
for different groups of citizens: those
unemployed, persons with disabiliti-
es, women with limited opportunities
for education.

As it can be seen, neither the
European nor the Macedonian stra-
tegy for ICT sufficiently integrates
the gender perspective in the devel-
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roMpaaTr pogoBaTa nepcrnekTusa BO
pa3BojoT Ha NHPOPMATUYKOTO OMNLUTEC-
TB0. Cnopen EBponckuoT ueHTap 3a
XeHn un TexHonornja (The European
Centre for Women and Technology,
ECWT, 2011), ycnexot Ha lurutanHara
nporpama ke 3aBucu of Toa ganv Es-
porickata KoMucuja ke Hajae HauyvHu 1
cpencTBa Ha MHTerpupame Ha KpUTud-
Ha Maca Ha XeHu BO: MpucTanoT, An3aj-
HOT, WCTpaxyBahwe€TO, WHOBauwmjaTa,
Npou3BOACTBOTO U ynotpebarta Ha VKT
BO TEKOT Ha NepuoaoT Ha UMMSEMEH-
Taumja Ha [lporpamara 2011-2020.
BaksaTta npoHu4Ha 3abeneluka npons-
neryea of cpaktot wrto [llporpamaTta
npeTrnocTaByBa [eKa XeHuTe ce Ao-
BOMHO MHTerpupaHu Bo VIKT cekTopor,
1 cnopep Toa, ke MoxaTt Aa ogrosopar
Ha npeam3BUKOT. CriMyeH npuroBop
MOXe [a ce ynaTh U KOH MakegoHcKaTa
cTpaTteruja, npuapyXeHa co ocTpa Kpu-
TMYKa 3abenelwka fgeka XeHuTe ce
CMoOMeHaTn caMoO BO KOHTEKCT Ha AUrn-
TanHata MMCMEHOCT, N Toa OHME KOMU
uMaat oTexHaT npuctan go obpasos-
HWUTE npouecu.

OTcycTBOTO Ha pogoBata AMMEH-
3uja og [durutanHata nporpama ja not-
TMKHa eBporcKaTa jaBHOCT, 1 NocebHo
YKEHCKUTE OpraHvM3auuun of UUBUIHUOT
CEKTOp, Aa WHWUMpaaT, TakaHapeyeH,
Pogos akumcku nnaH (The European
Centre for Women and Technology,
ECWT, 2011) koj ke ja uHTerpupa po-
AoBaTta nepcnekTuea BO MMMNEMEHTa-
umjata Ha lMNMporpamarta. MNnaHoT 3a ak-
unja Tpeba aa buae MynTUCEKTOPCKN U
Tpeba ga rm BKIy4n cuTe peneBaHTHU
N 3auHTepecupaHn akTopu BO UM-
nrnemeHtaumjata Ha [lporpamara.
Mmajkn ja oBaa nHmumjatMea npeasua,
Be[Hall ce HaMeTHyBa muaejaTa 3a en-

opment of information society. Accor-
ding to the European Centre for Wo-
men and Technology (ECWT), 2011
the success of the digital agenda will
depend on whether the European
Commission is going to find ways
and means to integrate the critical
mass of women in the access, de-
sign, research, innovation, producti-
on and the use of ICT over the peri-
od of implementation of the Agenda
2011-2020. This ironic remark re-
sults from the fact that the Agenda
assumes that women are sufficiently
integrated in the ICT sector, and the-
refore can respond to the challenge.
A similar objection can be addressed
also to the Macedonian strategy, ac-
companied by a sharp critical remark
that women are mentioned only in
the context of digital literacy, and
only those who have limited access
to educational processes.

The absence of the gender di-
mension in the digital agenda indu-
ced the European public and espe-
cially women’s organizations in civil
society to initiate so-called Gender
Action Plan (The European Centre
for Women and Technology (ECWT),
2011) which will integrate a gender
perspective in the implementation of
the agenda. Action Plan should be
multisectoral and should involve all
relevant and interested stakeholders
in implementation of the agenda. Ta-
king this initiative into consideration,
an idea immediately arises for a si-
milar initiative in the context of the
Macedonian policy of ICT especially
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Ha CMMYHA WHUUMjaTMBA BO KOHTEKCT
Ha MakepgoHckata nonutuka 3a UKT,
nocebHo BoKOHTEKCT Ha HaumoHanHaTa
cTpaTternja 3a e-BknyyyBawe 2011-
2014.

Co uen ga ce nogobpat NonUTHY-
KUTe NpeTnoCcTaBkn 3a UCKOPUCTYBaHE
Ha VKT 1 koHUenToT Ha e-BKNyyyBaHe
3a MnororemMo y4ecTBO Ha XeHWUTe Ha
nasapot Ha TpyaoTt, nocebHo Bo UKT
CEKTOpPOT, nNoTpebHo e HaumoHanHata
cTpaTternja 3a e-BknyyyBawe 2011-
2014 Ha Penybnuka MakegoHuja ga
BKIMy4M jacHa U HeABOCMUCNEHa aedu-
HULMja Ha couujanHOTO BKIyYyBaHe,
Koja Ke rm uHTerpupa cpogHuTe KOH-
LenTn, Kako WTO ce: e-00CTanHocCT uin
HamanyBawe Ha AUrMTanHuWoT jas; ao-
crnegHa uMnNneMeHTaumja Ha MpuHUK-
nute Ha [OurutanHaTta nporpama Koja
npetcrasyBa pgen of CrtpaTernjaTa
EBpona 2020, kako cTpaTeLlKku npucTan
Ha EBponckata yHuja 3a pasBoj Ha
aurtanHata ekoHomuja po 2020
rogvHa; BMANMBa MHTEerpauuja Ha po-
JoBaTa nepcnekTnea BO UMMMeMeHTa-
uMja Ha HauuwoHanHaTa cTpaternja 3a
e-BknyyyBawe 2011- 2014 Ha Peny-
onvka MakegoHuja, BO CuUTe HEj3UHU
obnactn Ha aejcTByBawb€; U Ha Kpaj,
NMOKpeHyBawe Ha MHuumjatuBa 3a Po-
JOB aKUWUCKW MnaH, Kako npuapyxeH
OOKyMeHT Ha CTtpareruvjata, npeky Koj
Ke ce obe3benat ycrnosu 3a aktmyka
UMnnemMeHTaumja Ha pogosarta nepc-
nekTMBa BO MONMUTUKATE U MeEpKUTE
npeasuaeHun co CtpaTternjaTa.

in the context of the National Stra-
tegy for e-Inclusion 2011 - 2014.

In order to improve the political
suppositions for using ICT and the
concept of e-inclusion for greater
participation of women in the labor
market, especially in the ICT sector
it is necessary for the National Stra-
tegy for e-inclusion of the Republic
of Macedonia 2011-2014 to include a
clear and unambiguous definition of
social inclusion, which will integrate
related concepts such as e-accessi-
bility and reduce the digital gap, and
also provide consistent implemen-
tation of the principles of the Digital
Agenda, which is part of Europe 2020
strategy as a strategic approach of
the European Union development
of digital economy by 2020; Visible
integration of gender perspective in
the implementation of the National
Strategy for e-inclusion 2011-2014
of the Republic of Macedonia, in all
its areas of activity, and finally, laun-
ching an initiative on Gender Action
Plan as an accompanying document
to the Strategy, which will ensure
conditions for actual implementation
of the gender perspective in the po-
licies and measures provided for in
the Strategy.
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