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AIICTPAKT:

[Tonynanujata Ha UMUTPAHTH U Oe-
raJiy ce 3rojeMyBa co rojiema op3uHa
Hacekasne Hu3 cBeToT. OBaa paHiiMBa
rpyna o HaceJIeHHETO YEeCTO Ce CO-
04yBa CO IpeApacyy, pacu3aM U Juc-
KpUMHHALMja U TOa C€ Ofpa3yBa Bp3
Mel'yeTHUYKUTE OJHOCH BO 3E€MjHUTE
Ha nectuHanuja. Kako oBue nmpoGiemu
ke Ouaar HaJAMHUHYBAaHU BO OMIITECT-
BOTO 3aBHCHU OJ1 JICOJIOTHjaTa Ha Koja
€ 3acCHOBaHA COLMjaJIHATa TOJIHUTHU-
Ka, Kako M Of OHIUTO MpudareHure
KOHLIENIIM 32 YOBEUKHOT JUBEP3UTET.
MOo)XHUTE OArOBOpPH Ha COLMjaTHA-
Ta TMOJUTHKA HAa HEPaMHOIPABHOCTA
U JMCKpUMHHALIMjaTa BP3 OCHOBA Ha
OBHE KPUTEPUYMHU CE€ OIUIIAHU BO
BTOPOTO Moriasje ox Tpynot. On npyra
CTpaHa, colMjajgHara padboTa e rnpodge-
cHja KOja ja OICIIy>KyBa OBaa paHJIMBa
rpyna Kora ke ce coouu co Hea. Mako
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ABSTRACT:

The population of immigrants and
refugees is growing rapidly worldwide.
This vulnerable population group often
faces prejudice, racism and discrimi-
nation and impacts inter-ethnic rela-
tions in countries of destination. How
these problems are being resolved in a
society depends on the ideology upon
which social policy is based, as well
as on the commonly adopted concepts
of human diversity. Social policy re-
sponses to disadvantage and discrim-
ination based on these criteria, are de-
scribed in the second chapter of this
paper. On the other hand, social work
is one of the professions which is like-
ly to serve this vulnerable population
group, when and where encountered.
Although social work historically has
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couyjanHara paboTa UCTOPUCKH € HH-
BOJIBUPAHA Jla JlaBa MOMOII Ha WMH-
TPAaHTCKOTO HaceleHue, Mpogecuo-
HAJTHUOT OJITOBOP YECTO € JIMMHUTUPAH
Ha MHKpOIpPAKTHKara Ha COIUjaJiHa
paboTa U TUPEKTHOTO JaBambe yCIyIrd
Ha MHAWBUAYH U cemejcTBa. OTTyKa,
MoceOeH akIEeHT BO TPYAOT ke Owmie
CTaBeH Ha HarjacyBame Ha Ba)KHOC-
Ta Ha METOIUTE HAa MaKpOCOIIMjaIHA
paboTa KOM Ce KOpUCTaT 3a YHarpe-
JyBamkbe Ha WHTEPETHHYKUTE OIHOCH,
3a HaJMUHYBambe Ha NPEIPACYAUTE U
JMCKpUMHUHALIMjaTa U MMOYUTYBAkHE Ha
YOBCKOBHTE IIpaBa. 3acTallyBambeTo,
JT00UpPamkeTo, Pa3BOjOT HA JOKAJIHATA
3ae/IHUIIA M eAyKalujara BO JIOKaJTHa-
Ta 3a€JHUIA K& OMIaT MOACTAIHO Pa3-
paboTeHH 3a Ja ce Harjacu HHUBHATa
Ba)KHOCT 32 3HAUCHCTO Ha COLUjalTHA-
Ta paboTa HE caMO Ha MHUKPO H Me30,
TYKY, UCTO TaKa, U Ha MaKpOOIIIITECT-
BEHO HUBO.

KJIYUYHHU 3b0POBH: umurpasn-
TH, TIPEAPACYIIU, pacu3aM, JUCKPUMHU-
Halyja, MOAEIU Ha COLWjajTHa TOJIU-
THKa, MaKpONpPaKTHKAa Ha COIlMjaJIHa
pabora

1. IPETVIEJL HA
OCHOBHUTE KOHIEIITH

TpennoBute Ha 1I00aMHA MMHT-
panMja pesyaTHpaar co HPOMEHU BO
nemorpadckara CTpyKTypa Ha Hace-
JICHUETO BO 3€MJUTE Ha JECTHHALIH]A.
HajBuanusu ce nmpomMeHuTe Bo Meryer-
HUYKHUTE OJHOCH KOM YECTO IMOBIEKY-
BaaT JIOTIOJIHWUTEITHU COLMjaTHHA TIPO-
07eMHU BO THE OMILTECTBA.

been involved in service to immigrant
populations, the professional response
has been limited to micro social work
practice and direct service delivery to
individuals and families. Therefore,
a specific focus in this paper will be
given to highlighting the importance
of macro social work methods used to
improve inter-ethnic relations, to over-
come prejudices and discrimination
and to contribute to the respect of hu-
man rights. Advocacy, lobbying, com-
munity development and community
education will be in more detail elabo-
rated to emphasize their importance to
making social work matter, not only on
micro and mezzo, but on macro levels
as well.

KEY WORDS: immigrants, prej-
udices, racism, discrimination, social
policy models, macro social work
practice

1. REVIEW OF KEY
CONCEPTS

Global immigration trends result in
changes of the demographic structure
of population in destination countries.
Most visible are the changes in inter-
ethnic relations which frequently entail
additional social problems in the con-
cerned societies.

Interethnic relations refer to “the
ways in which various groups of a
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Kora ce roBopu 3a meryeTHuu-
KHTE OJHOCH C€ MHCIH Ha ,,HAYWHOT
Ha KOj pa3IMYHH TPYIH BO €IHO MYII-
THETHUYKO OIIITECTBO CE€ IMOBP3aHU
co MeryceOHa MHTEpaKITHja BO MOIOJT
BpeMeHcku mnepuoa (Marger, 1997).
Kora pa3nuyHu eTHHYKH TPYITH TOYHY-
BaaT Ja J>KMBEaT 3acqHO, HACTalyBa
aJallTUBEH IMPOLIEC Ha OMIITECTBEHO
HuBo. OBOj aJlanTHBEH NPOIIEC Ce Ha-
pEeKyBa cmpyKmypaiHa akyimypayuja,
U MMa HEeKOJIKY MOKHH ucxoau. Toa ce
2eHoyuod, BO paMKHUTE Ha KOj eHa Tpy-
Ta € IeJIOCHO YHUIITEeHa O]l CTpaHa Ha
IOpyTa; CMpPYKMypaiHa acumMuiayuja,
Ipy KOja MaJIMHCKaTa Tpymna Lenoc-
HO ceé OTKa)KyBa O] CBOjaTa KyJaTypa u
LIEJIOCHO € ancopOupaHa o7 MHO3MH-
cKarta Kynrypa; m.H. melting pot, npu
KO] pa3fIuy4HU IPyMHH MOAETHAKBO MPHU-
JIOHECYBaaT KOH m3rpaadara Ha HOBa
KyIATypa; nIypaiu3am, Kora pas3indyHu
€THUYKH TPYIU TU 3aJ(p>KyBaaT CBOU-
Te creuu(UYHU KYITypH, HO, CElak,
“Maat paMHOIIpaBHA TOJIUTHYKA U €KO-
HOMCKA MapTULIMIIANKja BO OMIITECT-
BOTO Kako LIEJIMHA; cezpecayuja, Kora
rpynuTe GyHKIIMOHUPAAT BO PAMKHTE
Ha TOJIEMU CemapupaHd CHCTEMU BO
CHUTE aCIEeKTH Ha COLUjaIHUOT KUBOT;
U cmpamuguxayuja, Kora omnirecTne-
HHUTE peCcypcH He ce TUCTpulOyupaar
PaMHOMPABHO JI0 PA3TUYHUTE TPYTIH.
Hexon HajuectH mcxomaw of OBOj
a/IanTHBEH IPOLIEC Kora CTaHyBa 300p
3a UMHUIPAHTCKOTO HAceJIEHUuE ce pe-
3uUdeHyujarHama ceepezayuja U exo-
HOMCKAmMa u NOAUMUYKA Cmpamugu-
Kayuja. Pesunennyjanaa cerperaiyja
ce jaByBa Kora pa3MYHU ETHUYKHU
Ipyny MpeTeHAUpaar Ja >KuBeaT OfBO-
€Hu enHu on Apyru. Hacenenuero on

multiethnic society come together
and interact over extended periods”
(Marger, 1997). When different ethnic
groups come together, an adaptive pro-
cess at the societal level must occur.
This adaptive process may be referred
to as structural acculturation, and it
has several possible outcomes. These
include genocide, in which one group
is annihilated by another; structural
assimilation, in which the minority
group completely gives up its culture
and is completely absorbed into the
majority culture; melting pot, in which
different groups contribute equally to
a new culture; pluralism, in which dif-
ferent ethnic groups maintain their dis-
tinct cultures yet have equal political
and economic participation in the so-
ciety as a whole; segregation, in which
the groups maintain largely separate
systems in all aspect of social life; and
stratification, in which the society’s
resources are distributed unequally
across the different groups.

Some of the most frequent out-
comes of this adaptive process when
it comes to immigrant populations are
residential segregation and economic
and political stratification. Residential
segregation refers to the fact that dif-
ferent ethnic groups tend to live apart
from each other. Foreign-born and na-
tive born persons generally reside in
separate communities. This is due part-
ly to immigrants’ and refugees’ desire
to settle in areas with existing concen-
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CTPAHCKO MOTEKJIO U JOMUIIMITHOTO Ha-
ceJieHHe OOMYHO KUBEAT BO Pa3INIHU
3aeqHuI. OBa € JIeTyMHO pe3yiTar
Ha TOA IITO UMUTPAHTUTE U Oerajmure
MOBEKEe Ce€ HacelyBaaT BO Ioapadyja
KaJie ©Ma MorojieMa KOHIEHTpaluja Ha
Jayfe Ol CIMYHO €THUYKO WMJIM HAaIHO-
HAJTHO TIOTEKJIO, HO W TOpPaJH TCHICH-
nyjara Ha JOMUIIMIHOTO HacelleHue
Jla eMUTpHpa O TaKBUTE IMOJpadja co
BHCOKa KOHIIGHTpal{ja Ha CTPaHCKO
HaceneHue. EkoHOMcKara ¥ MoJuTHY-
Kara cTparudukanyja ce ogHecyBa Ha
TOA ILUTO PA3IUYHUTE COLUOEKOHOM-
CKM M €THHUYKH I'PYNH C€ MOCTAaBEHU
XHEPapXHUCKH BO OMIITECTBOTO Ha Ta-
KOB HAyMH IITO J00MBaaT pa3inyueH
Jel OJ] OIIITECTBEHOTO OOrarcTao,
MOK W mpecTwk. JloMHMHaHTHATa Tpy-
na IpuToa UMa HajMHOTY MOK, IITO ¥
JI03BOJIyBa J1a ja OOJMUKYBa MpPHUPOAA-
Ta Ha Mel'yeTHHUYKHTE OfHOCU. Mail-
UHCKUTE WUJIU MOJPEIEHUTE TPYNH Ce
CMECTEHHU Ha Pa3IUYHU MO3HMIMHU O]
JOMUHAHTHAaTa TpyIa, BO 3aBUCHOCT
O]l HUBHATa KyATypHa U (U3NYKa OJI-
JaJedeHocT o Hea. MokTa Ha oMHU-
HaHTHaTa Ipyna € 3aCHOBaHA Ha HeEj-
3MHATa KOHTPOJa BP3 OMIITECTBEHUTE,
MOJIUTUYKU U €KOHOMCKH DPECypcu
Ha Hej3MHAaTa MOXKHOCT Ja T'Ml Je(hUHH-
pa HajBaKHUTE OINIITECTBEHU HOPMU U
Bpeanoctu (Marger, 1997).
Cerperammjata W cTparuduka-
1yjara ce OOMYHO pe3yiTar Ha npeo-
pacyou, pacuzam U OUCKPUMUHA-
yuja. lpeapacynure ce KaTeropuyHH,
He(IIEeKCUOUITHY ¥ HETraTUBHU CTaBOBU
KOH HEKOja €THHYKa Tpymna, 0azupaHu
Ha TOEIHOCTaBEHH U MpPEyBEIUYCHU
NEepLEenIMM 3a Taa rpyna KOU ce Ha-
pexyBaar cmepeomunu. Kora ke ce

trations of people from similar ethnic
or national backgrounds, and partly to
the native-born population’s migration
away from areas with such high for-
eign-born concentrations. Economic
and political stratification refers to the
fact that different socioeconomic and
ethnic groups are arranged hierarchi-
cally in society in such a way that they
receive different amounts of society’s
wealth, power and prestige. The domi-
nant group maintains maximum power
to determine the nature of interethnic
relations. Minority, or subordinate
groups rank in different places below
the dominant group, depending on their
cultural and physical distance from it.
The power of the dominant group is
based on its control of the society’s
political and economic resources and
its ability to shape the society’s major
norms and values (Marger, 1997).
Segregation and stratification are
usually result of prejudice, racism and
discrimination. Prejudices are categor-
ical, inflexible and negative attitudes
toward ethnic groups, based on sim-
plistic and exaggerated group images
called stereotypes. When applied spe-
cifically to foreigners, prejudice may
be termed xenophobia, anti-immigrant
sentiment or nativism. Racism is an
ideology, or belief system designed to
justify and rationalize racial and ethnic
inequality. The members of socially
defined racial categories are believed
to differ innately not only in physical
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MPUMEHAT JUPEKTHO HA HACEJICHUETO
CO CTPAaHCKO TOTEKJIO, MPEapacCyInuTe
ce 03Ha4YyBaaT Co Pa3IMYHH TCPMHHHU,
KaKo KceHopoOuja, aHmuumucpaHm-
CKU cmaeosu WM Hamusuzam. Pa-
CH3MOT € HJICOJIOTHja WM CHCTEM Ha
BEpyBamba U3rPpaJIeH 3a Jla ce oInpasa
W palMoHAIM3Upa pacHaTa W eTHHYKA
HepamHomnpaBHOCT. Ce BepyBa Jieka
MIPUITATHUIIUTE Ha COLHUjaTHO nedu-
HUPAHUTE PACU TCHETCKU CE Pa3IIUKy-
BaaT Ojl OCTaHaTUTE HE caMo Mo (u-
3UYKUTE KAPaKTEPUCTUKU, TYKy U TIO
COLIMjATHOTO OJIHECYBame, JIMYHOCTA
u uHTenureHnujara. OTTyka, HEKOU
pacu ce cMeTaaTr 3a CyHepHOpHH Hal
ocraHnarute. Tpeba 11a ce Harmacu Jieka
TEPMUHOT pacu3aM ce OJHecyBa Ha
E€THUYKUTE W KYJITYPHHUTE TPYIIH BOO-
TIITO, HE CaMO Ha KOHKpeTHH pacu. Ha
MpUMeEp, AHTUCEMHUTU3MOT, T.€. yBEepy-
BameTO Jieka EBpeute ce mHbepuop-
HU, ¢ (opma Ha pacu3aM. Ha kpajor,
JUCKpUMHUHALIMjaTa € OuXejBuopasiHa
JUMEH3HMja U BKIIydyBa IOCTAIKH Yrja
el € OJpPXKYBamke CTHUYKA HepaM-
HOMPaBHOCT. JlUCKpUMHHAIIMjaTa Ce
jaByBa BO pa3iuyHu (HOpMHU, OJ TPET-
MaH Ha OJipeJicHa IpyIa Kako OMaJIKy
BpeaHa, 10 (pU3MYKK Hamau, ma Typu
u youcTBa. J/[BaTa OCHOBHU BUAA IIHC-
KpUMHUHAIMja c€ WHIUBUAYaTHA, KOja
Ce CIIPOBEAYBa O CTPaHa Ha €IHO JIUIIE
WJIA TIOMAJIA TPYITH, OOWYHO CMHUCIICHA
Y HaMepHAa, U UHCTUTYLIMOHAJIHA, KOja
Ce jaByBa KaKko pe3yJTar Ha HOPMHUTE
U CTPYKTYpPHTE Ha OpraHH3alMHUTe U
WHCTUTYLIMUTE, Y€CTO Ha HECBECEH U
HeHamepern HauuH (Potocky-Tripodi,
2002).

OuurnenHo e neka mpeapacy-
JIMTE, PACU3MOT U JUCKPUMUHAIIH]aTa

traits, but also in social behavior, per-
sonality and intelligence. Some races,
therefore, are viewed as superior to
others. It should be noted that the term
racism apples to ethnic and cultural
groups in general, not just to specif-
ic races. For example, anti-Semitism,
1.e. the belief that Jews are inferior, is
a form of racism. Finally, discrimina-
tion is the behavioral dimension and
involves actions designed to sustain
ethnic inequality. Discrimination takes
various forms, ranging from deroga-
tion to physical attack and even exter-
mination. Two types of discrimination
are individual and institutional, the
former carried out by single persons
or small groups, usually in a deliberate
manner, the latter rendered as a result
of the norms and structures of orga-
nizations and institutions, often in an
unwitting and unintentional manner
(Potocky-Tripodi, 2002).

Clearly, prejudice, racism and dis-
crimination are interrelated, although
the causal directions of the relation-
ships can vary. While it is logical that
prejudice and racism would lead to
discrimination, it is also possible for
discrimination to lead to prejudice or
racism.

Social work action and social pol-
icy measures have very much to do
with disadvantage, powerlessness, in-
equality and discrimination. In terms
of understanding social problems gen-
erated within the sphere of migration
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ce TMOBP3aHH, MAKO CO PA3JIUYHU Kay-
3a;Hu BpcKu. J{ozexa e Joru4yHo aa ce
CMeTa JieKa MPepacyauTe U pacu3MOT
BOJAT KOH JHMCKPHUMHUHALMja, HCTO
Taka, € MOYXKHO TUCKpPUMHUHAIHMjaTa J1a
BOJIM KOH NIPEAPACYIU UK PACH3aM.

Commjannarta pabota U MEpPKUTE
Ha COIMjajHaTa MOJHUTHKAa BO TOJe-
Ma Mepa ce 3aHUMaBaaT Co Tojpese-
HOCTa, HEMOKTa, HEpaMHOIPaBHOCTA
W JUCKpUMHHaIMjara. Bo cienHoTo
HoIviaBje of TPYAOT ke Ouaar mpeseH-
THUPaHU J[BE TUIOJOTHH KOW TOMaraar
BO pa30upame Ha COIHjaTTHUTE IPO-
07eMH TOBpP3aHU CO MUIpPALUUTE U
eTHH4YKUTEe ofaHocu. [IpBara e Tumo-
JIOTHja HA TP PA3JIMYHU TEPCIICKTUBU
KaKo OJI'OBOp Ha JIUCKPUMHHAIM]aTa U
MIOJIPETHOCTA CO KOM CE€ COOUyBaar Cy-
OOpIMHHUPAHUTE TPYIU: KOH3EPBATUB-
Ha, JInOepaJiHa U paJIiKajHa, a Bropara
THUIOJIOTHja TH TPETCTaByBa COLHMjaJI-
Hara paboTa ¥ COIMjaTHATa TIOJUTUKA
BO CBETIOTO Ha TPU KOHIENTYaTHU
MOJICNT: KaTeTOpHjajieH UBEP3UTET,
TPAaHCAKIMOHAJICH JUBEP3UTET U YHH-
BEp3aJICH JIUBEP3UTET.

2. MOJAEJIM KAKO OAI'OBOP
HA ITPOBJIEMMUTE

HA IMOAPEAEHOCT 1
JUCKPUMHWHALINJA

HA UMUT'PAHTCKOTO
HACEJIEHUE

2.1. Tunonoruja Ha Tpu
PA3JIMYHHU UAEO0JIOIIKHU
NepcneKTHBU BO COLMjaJIHATA
NMOJIUTHKA

Konsepparusuure, naubepanure u

and ethnic relations, in the next section
two typologies will be presented. The
first one is a typology of three different
perspectives as a response to discrim-
ination and disadvantages faced by
subordinate groups: conservative, lib-
eral and radical, while the second one
presents social work and social policy
in the shade of three conceptual mod-
els: categorical diversity, transactional
diversity and universal diversity.

2. MODELS OF RESPONSE TO
ISSUES OF DISADVANTAGE
AND DISCRIMINATION OF
IMMIGRANT POPULATIONS

2.1. Typology of Three Different
Ideological Perspectives in
Social Policy

Conservatives, liberals and radicals
take different ideological positions on
how best to deal with the discrimina-
tion and disadvantages faced by subor-
dinate groups in the society.

The
Consistent with their approach to oth-

Conservative  Perspective.
er social problems, conservatives warn
against relying on government regula-
tion to deal with discriminatory prac-
tices, and they are particularly critical
of affirmative action policies. Some-
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pagvKamiTe MMaar pPasIMYHH HIE0-
JIOMIKHM TO3UIMH BO BPCKa CO HajI0-
OpUTE HAYMHU 32 CIIPABYBAE CO JIUC-
KpUMHHALMjaTa U TOIPEICHOCTa CO
KOM C€ COOuYyBaaT CyOOpIWHUpPAHUTE
IpYIU BO OMIITECTBOTO.

Konsepsamusna nepcnexmusa. Bo
COIVIACHOCT CO CTaBOT Ha KOH3epBa-
TUBLUTE KOH OCTAHATHTE COLMjaJHU
npobiaeMu, THE c€ MPOTUB JAP>KaBHU
ofipeidN 3a CIIpaByBame CO JUCKpU-
MUHATOPCKUTE MPAKTHKH K 0COOEHO ce
KPUTHYKU HACTPOCHH KOH MOJTUTUKHUTE
Ha adupmaruBHa akuuja. [lonekorarn,
KOH3EpBAaTUBIIUTE IypH U 'O I0BElyBa-
aT MoJ| 3HAaK Ipallamke MOCTOCHETO Ha
IUCKpuMHUHanyjara Boommro. OHue
KOU ja 3a3eMaar OBaa MO3MIIMja CMeTa-
aT Jleka MHAWBUIYaJHUTE HEeI0CTaTo-
II1 BO BHJ HAa HEJOCTHUI Ha BELUTHHHU,
MOTHBAIM]ja 3a paboTa wim onpenenda
3a HE3aBHCHOCT, C€, BCYIIHOCT, pea-
HUTE NPUYMHHU 32 IPOOIEMUTE CO KOU
Ce cOoOYyBaaT MMUTPAHTCKUTE TPYIHU
HaceneHue. M OHHME KOH3E€pBaTUBLM
KOU TO JIOBeIyBaaT BO Mpallame Mo-
CTOCHETO Ha JUCKPUMHUHAIMjaTa |
OHHE KOM Tro mpudakaaT HEJ3HHOTO
MIOCTOCH-E, Ce COIlacyBaar JeKa IJaB-
HOTO pelIeHue 3a MpobiaeMuTe Ha
MaJILIMHCKUTE U MOIPEICHUTE TPYIIU €
noHyaa Ha MoxkHoctu. Co mpucranor
710 MO’KHOCTH BO JOMEHOT Ha BpaboTy-
BambETO, 00PA30BAaHUETO U JIOMYBambE-
TO, MHAUBHUIyaTa K€ MOXE J1a TO Haj-
MHUHE CBOJOT cTaTyc. MOXXHOCTUTE 3a
npomMeHa Tpeba Ja ce MOHyJaT MpeKy
cinoboaeH n300p Ha Ma3apoT, a He Tpe-
Ky JIp>KaBHHU OZIpe0U.

Jlubepanna nepcnexmusa. Jlube-
pajiuTe BO OCHOBA I'Ml TOBP3yBaar Ipo-

times, conservatives question whether
significant discrimination even exists.
Those who take this position argue
that individual deficiencies in the form
of lack of skills, motivation for work
or commitment to independence, are
the real factors behind the problems
of groups like immigrant populations.
Both those conservatives who question
the existence of discrimination and
those who accept its presence, agree
that the major solution to the problems
of minority or subordinate groups is
extension of opportunity. Given op-
portunities in employment, education
and housing, individuals will be able
to overcome their status. The chance to
change is to be offered through free-
dom of choice in the marketplace, rath-
er than through government regulation.

The Liberal Perspective. Liberals
generally relate the problems of sub-
ordinate groups to social-structural
causes rather than to individual caus-
es. They see discrimination as an im-
portant factor in the difficulties faced
by women, immigrant populations and
others. Some liberals believe in the
modified version of the “individual
deficiency” argument, stressing inade-
quate education, poor health, and lack
of role models who could point the
way to success. Yet this view differs
from the conservative interpretation of
deficiency because it emphasizes that
these individual problems are caused
by larger socioeconomic forces. Liber-
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Oi1eMuTe Ha TOAPENEHHUTE TIPyNU CO
COLMO-CTPYKTYpAJIHUTE, a HE CO HH-
JIUBHIyaJTHUTE MPUYUHUTENU. Tue Ha
JUCKpUMHUHALIMjaTa TJefaaT Kako Ha
BakeH (haKTOp KOj MPUIOHECYBa KOH
MOTEIIKOTUUTE CO KOM C€ COOuyBaar
KEHUTE, UMUTPAHTCKOTO HACEJICHUE U
npyru. Hekou BepyBaar BO eJHa MOAU-
¢unmpana Bep3uja Ha CTaBOT 3a ,,WH-
JTUBUJIyaJIeH HEIO0CTAaTOK™ Harjaacy-
BajKU ' HECOOJIBETHOTO 00pa30BaHMUE,
JIOIIOTO 3[paBje M HEJOCTUTOT Ha MO-
nenu 3a uaeHtuukanuja. Cenak, oBoj
CTaB C€ Pa3JIMKyBa O]l KOH3EPBAaTHBHO-
TO TOJIKyBam€ Ha HEIOCTATOLUTE, OU-
JIejKU HarjacyBa Jieka OBHE WHIAMBU-
JyaJHd TpoOJIeMH C€ MpeINu3BHKAHU
O] TIOLITMPOKH, COLTMOEKOHOMCKH (hax-
Topu. THe ja HarmacyBaaT HEOMXOJ-
HOCTa Off JpXKaBHH WHTEPBEHIIMU 32
CIpaByBambE CO AUCKPUMHHAIIM]aTa BO
omnurectBoTo. Mcro Taka, ce comHeBa-
aT BO CLIOCOOHOCTA Ha 1a3apoT Ja co3-
Jajie paMHONPABHOCT BO JOMEHOT Ha
BpaboTyBame U AomyBame. Jlubepa-
JMTE Ce 3ajlaraaT 3a 3aKOHU M oJipeaoun
KaKo rapaHiifja Ha eIHaKBU MOKHOCTHU
BO BpabOTyBameTO, 00pa30BAHUETO U
nomyBameTo. [Tokpaj ncTakHyBameTo
Ha Ba)XHOCTA Ha JpXKaBHUTE OJpenou,
nubepanure ce 3ajaraar U 3a 00e3-
OenyBambe OCHE(PUIIMHM O] COILMjaliHa
3alITUTa U KOMIIEH3aTOPCKH MpOrpa-
MU O] CTpaHa Ha JIp)KaBara 3a CIpaBy-
BambE CO MPOOJIEMHUTE KOM JICITyMHO Ce
MpeIU3BUKaHH O]l AUCKPUMHHAIM]aTa,
KaKBH IIITO C€ CUPOMAIIITHja, HEBPabO-
TEHOCT, HEJOCTUT Ha COOJIBETHO 00pa-
30BaHME U BELITHHHU.

Paouxanna nepcnexmusa. Panu-
KaJMTE Ce COIllacyBaar co JuOepaiu-

als stress the necessity of government
intervention to counteract discrimina-
tion in the society. They question the
ability of the market to enforce equal-
ity in jobs and living arrangements.
They back legislation and regulation to
guarantee equal employment, educa-
tion and housing opportunities. In ad-
dition to their emphasis on regulation,
liberals look to government to provide
welfare benefits and compensatory
programs to deal with those problems
caused in part by discrimination: pov-
erty, unemployment and the lack of ad-
equate education and skills.

The Radical Perspective. Radicals
agree with liberals that social-structur-
al factors are the basis for difficulties
faced by immigrant populations and
women. However, the radical view-
point places major emphasis on the
role of power in dominant/subordinate
group relations. Many radicals argue,
for example, that a capitalist society
creates oppressed groups in order to
ensure a supply of cheap labor. Radi-
cals also point out that those in power
may encourage competition between
subordinate groups in order to main-
tain their own control. For example,
if immigrant populations feel they
must compete over what they are told
are scarce resources, they will be less
likely to join together to question the
existing system. In general, the radi-
cal perspective depicts prejudice as a
mask for privilege, or a way in which
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TE JieKa COLUMOCTPYKTYpHHUTE (PaKTOpu
CE OCHOBAa Ha MOTEIIKOTUUTE CO KOU
Ce COOYyBa HMMMIPAHTCKOTO Hacele-
Hue u xeHute. Cemnak, pajuKaIHOTO
IEUIITe CTaBa TOJeM AakKIEeHT Ha
yJorara Ha MOKTa BO OJIHOCHTE Mery
JOMUHAHTHATa U TMOAPEICHUTE TPYIIH.
Ha npumep, ronem aen ox paaukaiu-
TE€ CMeTaar JeKa KalUTaJIUCTHYKOTO
OIIITECTBO CO3/1aBa MOTYUHETU TPY-
mu 3a Aa ce obe30ean MOHya Ha €B-
TUHA paboTHa cuia. Panukanure, ncto
TakKa, HarlacyBaaT Jieka OHUE KOM ce
Ha TO3UIMja HA MOK IOHEKOTall To
MOTTUKHYBAAT HATIIPEBApOT Mer'y MO/~
peleHuTe TPyIu 3a J1a CH ja OApiKar
colcTBeHara KoHTpona. Ha mpumep,
aKo0 MMHIPAHTCKOTO HACEJICHHUE 4YyB-
CTBYBa JIeKa MOpa Jia ce HaTIpeBapy-
Ba 32 J1a OCTBAPH MPHCTAI JI0 OHA IITO
My ce€ MPUKaXXyBa KaKO OTPaHUYEH pe-
cypc, IOMAJIKy € BEpOjaTHO JeKa Ke ce
30pY’KU MIPOTHB MOCTOCYKUOT CUCTEM.
Bo ocHoBa, pagukainara nepcrekTuBa
CMeTa JieKa IpeapacylIuTe ce Macka
3a MPUBUJIETUUTE, WIM HAYMH Ha KOj
JOMUHAHTUTE TPYIU CH TO OIP>KyBa-
aT CBOJOT COIICTBEH CTaryc U MOK. 3a
6opOa MpoOTHB AMCKPUMHHALIMjATa pa-
JMKaJIUTE TH MOJ/IP>KyBaaT UCTUTE JIp-
YKaBHM OJIpeI0U U MHTEPBEHLIUHU KOU TH
HamiacyBaar u nubepanute. Ho, Tue,
UCTO Taka, ja HarlacyBaaT M Ba)KHOC-
Ta Ha M3eJHAYYyBamh€ HAa MPUXOIUTE U
00raTCTBOTO 32 J1a MOXE MOIPEICHOTO
HacelieHHe Ja Ao0ue morojieMa MoK BO
pamkuTe Ha cuctemoT. Crpareruu 3a
HUBHO 33jaKHyBam€ C€ MOAMrame Ha
cBecTa (0JJHOCHO MTOMOIII Ha JyI'eTo Ja
YBHJIAT JIeKa ce Haoraar BO MOJpe/IeHa
no3uiyja 6e3 MoK), eayKarpja Kako J1a

dominant groups can maintain their
own status and power. To combat dis-
crimination, radicals support the same
sorts of government regulation that
liberals stress. But they also point to
the importance of equalizing income
and wealth so that oppressed people
can gain more power in the system.
Strategies of empowerment include
raising consciousness (that is, helping
people see that they are oppressed),
teaching people how to analyze the
existing power structure, and fostering
the use of groups — advocacy groups,
unions and protest groups, to counter
that power structure. Finally, radicals
look to the restructuring of social in-
stitutions to eradicate discrimination
and oppression (Popple, Leighninger,
1993).

2.2. Typology of Social Work
and Social Policy Approaches in
Light of Diversity Concepts

The author of this typology is Ha-
lukSoydan, Professor of social work
and migration research at Gothenburg
Universiy. The models to be discussed
in this chapter are crystallized within
the frame of reference of the welfare
state and are claimed as responses to
social problems generated by migra-
tion and ethnic diversity.

(a) Categorical diversity. This
model with its variations seems to be
the most frequent implemented one in
social policy and in social work. Cate-
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ja aHaJIM3MpaaT MOCTOCYKATA CTPYKTY-
pa Ha MOK M MPOMOBUPAEE HAa HUBHO
3IpYKyBambe BO TPYIH 32 JIa MOXKAT J1a
Cce CIIPOTHUBCTABaT Ha Taa CTPYKTypa Ha
MOK (TpyIiu 3a 3acTalyBambe, CHH/IIKA-
TH, TpynH 3a nporectH u ci.) (Popple,
Leighninger, 1993).

2.2. Tunosoruja Ha NPUCTANH
BO cOllMjaIHATA padoTa u
COLMjAJTHATA MOJTUTHKA BO
CBETJIOTO HA KOHLENTHTE 32
AUBEP3UTET

ABTOp Ha OBaa TUNOJIOTHja € XaIyK
Cojnan, mpodecop Mo comujaiHa pa-
060Ta U UCTpaxKyBama BO oOjacrta Ha
MUTpAlMUTE TpU YHHUBEP3UTETOT BO
I'erenOypr. MonenuTe 3a Kou ke ce ro-
BOpU BO OBa IIOIVIaBje MpPOM3JIEryBaar
071 aHAJIM3UTE Ha COLIMjaIHaTa JIp’KaBa
U ce CMeTaar 3a OITOBOPH Ha COLMjall-
HUTE TpoOJIeMU KOM T TeHepHpaar
MUTPALMUTE U €THUYKHUOT IUBEP3UTET.

a) Kamezopujanen oOueepsumem.
OBOj MOzen CO HEroBUTE BapHjalluU
€ HajyecTo NMPUMEHYBaH BO COILMjal-
HaTa MOJHUTHUKA U CcolyjanHara pabo-
ta. KareropujasHuor auBep3uTeT IO
noapazoupa ETHUIUTETOT Kako 30Hp
071 KapaKTepUCTUKU KOU TU TOCEdy-
BaaT MPUIAJAHUIUTE HA €JHA eTHUYKA
rpyna. OTTyka, ce cMeTa JieKa JHIa-
Ta MPUIIAJTHUALMI Ha OJ[pe/IeHa eTHUYKA
rpyna ru IoceayBaaT CHUTE KapakTe-
PUCTUKM TUIIMYHU 3a Taa rpyna. Cure
HEj3UHU TPUNAJHULM JIe]aT UCTU Ka-
PaKTepUCTUKH, & €THUYKATA Ipyna ce
cMeTa JeKa € XoMmoreHa. ETHuukuTe
Ipymnu ce KyaTypHo yHupopmuu. Dak-
TOPHUTE KaKo COIMjaHa Kiaca W MOl

gorical diversity understands ethnicity
as a set of markers that persons belong-
ing to the ethnic group possess. Thus,
persons categorized in a certain eth-
nic group are assumed to have all the
markers that the ethnic group is sup-
posed to have. All the members share
common markers, and the ethnic group
is considered to be homogeneous. Eth-
nic groups are seen as culturally uni-
form. Factors such as social class and
gender are not taken into consideration
when approaching ethnic groups.

The two most frequent manifesta-
tions of categorical diversity at a policy
level are the “melting-pot model” and
the “cultural pluralism” model. With-
in the melting-pot model, each group
should give up part of its heritage,
whereas the other part is absorbed and
becomes an integral part for the rest
of society, i.e. the group shares part
of its culture with the entire society
(Bornarova, 2005). Cultural plural-
ism is based on the conviction that all
groups should take full and equal part
in society. Each group should preserve
the specific features of its culture and
its cultural heritage, at the same time
taking an active part in the social life.
In cultural pluralism, diversity and dif-
ferences are accepted and awarded, not
punished (Johnson, Schwartz, 1994).
In the melting-pot model, ethnic mark-
ers are taken as cultural baggage, a set
of cultural markers that are expected
to disappear as the ethnic group adopts
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HE ce 3eMaar MpeJIBU Kora ce MpucTa-
MyBa KOH €THUYKUTE TPYIIN.

JlBe Hajuectn MaHudecTanuu Ha
KaTeropujajieH JUBEP3UTET Ha HHUBO
Ha TIOMUTHUKU C€ melting pot MOIETIOT
U MOJIEJTIOT Ha KYATYPEH ILTypau3aM.
Bo pamkure Ha melting pot mMozenor,
CeKoja Ipyma ce OTKaXxyBa O JeN O]
CBOETO HACIEICTBO, JOJeKa Jpyru-
OT Jie ce arcopbupa U CTaHyBa HH-
TerpajieH Jed 3a OCTaHAaTHOT JIeN OJ
OIIITECTBOTO, OJIHOCHO IpyraTa CIo-
JenyBa Jenl Of Hej3uHaTta KyiTypa
co wnenoro ommTecTBo (Bornarova,
2005). Kyarypauot miypanusam, nak,
€ 3aCHOBAH Ha y0eyBambeTO JIeKa CUTE
rpynu Tpeda J1a uMaar LeJ0CHO U paM-
HOIIPaBHO Y4Y€CTBO BO OIIITECTBOTO.
Cekoja rpyna Tpeba na T 3aapiKu
cneuu(UYHUTE KapaKTePUCTUKU Ha
CBOjaTa Ky/lTypa U KyATYpHO Hacien-
CTBO, a BO UCTO BpeMe Jla UMa aKTUBHA
yJ10ra BO COLIMjaTHUOT XKHUBOT. Bo Kyi-
TYPHHOT IUTypaIu3aMm, TUBEP3UTETOT U
pa3nukuTe ce mnpudakaar U ce Harpa-
IyBaar, a He ce KasHyBaar (Johnson,
Schwartz, 1994). Bo melting-pot mo-
JeNIOT €THUYKUTE KapaKTePUCTUKU
ce cMeTaaT 3a KyATypeH Oarax, 30up
OJ KYJITYpHH KapaKTEePUCTHKH KO Ce
OYeKyBa Ja HCYE3HAaT Kako INTO eT-
HUYKaTa Tpylna ja ycBOjyBa KyATypa-
Ta Ha JOMHUHaHTHara rpymna. Ox apy-
ra crpaHa, KyJATYpHHOT ILTypajiu3am
ja HariacyBa mnoTrpebara €THHYKHUTE
IpyIU J1a er3ucTUpaarT aBTOHOMHO, HO
€HU TIOKpaj JIpyTH U BO XapMOHHja
CO JOMMHAHTHaTa €THUYKa rpyna. Ha
C€THUYKUTE Pa3IMKU Ce TVIeAa Kako Ha
M3BOp Ha OOraTcTBO KOE MPHUAO0HECYBa
KOH JuBep3u(uKanyja u jakHEHe Ha

the culture of the dominant group.
On the other hand, cultural pluralism
stresses the need for ethnic groups to
exist autonomously, but side by side
and in harmony with the dominant eth-
nic group. Ethnic differences are seen
as a source of richness contributing to
a diversification and strengthening of
society (Green, 1995).

In societies where categorical di-
versity thinking is the foundation of
ethnic relations, social policy measures
are taken in order to create “equal op-
portunities” for all ethnic groups. Po-
liticization of cultural pluralism may
sometimes lead to positive discrim-
ination of ethnic minorities. Special
measures are, then, taken in order to
equalize inter-group differences. With
this approach it also follows that ethnic
groups should be integrated into soci-
ety, basically on the conditions of the
dominant group. By the same token,
there are similar approaches in social
work. What is basically found is that
lack of cultural awareness, sensitivity
and competency in dealing with the va-
riety of ethnic groups enforces the use
of social work models and tools devel-
oped for indigenous groups (Soydan,
1998).

Categorical diversity appears in
its modern shape in terms of “equal
opportunities”, which basically is ori-
ented towards legislating against dis-
crimination and in some cases towards
a universalistic social policy. Swedish
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ommrectBoto (Green, 1995).

Bo omnmrrecrBara BO Kou pa3Muciy-
BalETO 32 KaTerOpHjaTHHOT IUBEP-
3UTET € BO OCHOBaTa Ha ETHUYKUTE
OJTHOCH, MEPKHUTE Ha COIlMjaTHaTa Io-
JUTHKA CE€ HACOYEHU KOH CO3J/IaBam-e
,,6IHAKBU MOXKHOCTH'® 32 CUTE €THUY-
ku rpynu. [lonutusanujara Ha KynTyp-
HUOT IUTypajan3aM MOXKE IMMOHEKOTal
Jla BOJIM KOH MO3UTHBHA JUCKPUMHHA-
1Mja Ha CTHUYKUTE MAJMHCTBA. Bo
TOj Cyd4aj ce mpe3emMaar CHelHjaHd
MEpPKH 32 U3e/IHAUyBakhe HA PA3IIUKUTE
Mery rpynure. Criopea 0BOj MpHCTaIl,
WCTO TaKa, €ETHUYKUTE TPynu Tpeda a
C€ MHTETPUPAHU BO OIMIITECTBOTO, BO
CYLITHHA TOJl UCTHTE yCIOBU KAKO U
JoMUHaHTHara rpyma. OTTyka, Ciu-
YeH MPHUCTAll € KapaKTePUCTUYEH U 32
conujanHara pabora. Bo ocHoBa ce
CMeTa JieKa HEAOCTUTOT Ha KYITyp-
Ha CBECT, CCH3UTHBHOCT U KOMIIETCH-
MU BO paboTa co pa3InyHU €THUYKU
TpylH TO TMOTTUKHYBa KOPUCTEH-ETO
Ha UCTUTE MOJEIH M TEXHUKH HA CO-
nyjanHa paboTa KoM ce MpUMEeHyBaar
BO paborata cO JOMUIIMIIHUTE TPYIH
Hacenenue (Soydan, 1998).

KareropujamHuoT IUBEP3UTET BO
COBpEeMeH OOJIHK T'0 3aCTaITyBa KOHIICTI-
TOT HAa ,,eTHAKBU MOKHOCTH, OJTHOCHO
OpHEHTAaIlMja KOH JOHECYyBamhe 3aKOHU
MIPOTUB JUCKPUMHHAIIN]A, & BO HEKOU
CJly4ad U KOH YHHBEp3aJIHa COILIMjalTHa
nonutuka. [lIBeackara conujanHa mo-
JUTHKA MOXKeOH € Hajio0ap nmpumep 3a
HAjaKTUBHU TONUTHUKHU 32 ajarTaiuja
Kora ce paboTH 3a UMUTPAHTCKOTO Ha-
cenenre. OCHOBHHUTE KapaKTEPUCTUKHU
Ha MOJIEJIOT HA €JHAKBU MOXXHOCTH €
JIeKa € BTeMEJICH Ha 3aKOHU U TIPOU3-

social policy is perhaps one of the best
examples of the most active adaptation
policies vis-a-vis immigrant popula-
tions. Basic characteristic of the equal
opportunities model is that it is driven
legally and from top-down. It aims at
improving the proportion of ethnic par-
ticipation, for example through quota
systems in schools and the labor mar-
ket. It is reactive and tends to use posi-
tive discrimination. It is also important
to stress that ultimately, it functions
within the premises of the dominant
culture and basically assumes assimila-
tion. Categorical diversity seems more
salient in the field of social policy. In
social work practice, it is character-
ized by passiveness and unawareness.
In social work practice, it is expected
that indigenous social work models
used for indigenous populations, are
also used for clients with immigrant
and ethnic background. Social services
are basically organized for the needs of
the dominant population on a univer-
salist or “difference-blind” model. The
situation may be aggravated when the
perspectives of ethnic minority profes-
sionals are lacking and when the per-
sonnel lack multicultural training and
understanding (Julia, 1996).

(b) Transactional diversity. Ac-
cording to the transactional diversity
model, in encounters between differ-
ent ethnic groups, boundaries between
these groups develop and are defined
as ethnic boundaries. The ethnic
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JIeTyBa OJ1 IOBUCOKHUTE HUBOA KOH IO-
nuckute. Llenra my e nogodpyBame Ha
Y/ICJIOT Ha €THUYKA MapTHLUIIALHU]ja, Ha
pUMeEp, MPEKy CUCTEMHU 32 KBOTHU BO
YUWJIMIITATa U Ha Ma3apoT Ha TPYIOT.
Toj e peakTUBEH M C€ KOPUCTHU CO TO-
3UTHBHATa JUCKPUMHUHAIM]a. BakHO
€ Jla ce Harlacu, UCTO Taka, JieKa BO
OCHOBa, T0j, cemak, ()YHKIHOHUPA BP3
0a3a Ha CTaBOBUTE Ha JOMHMHAHTHATa
KyATypa W BO CyLITHHa Mojipa3zoupa
acummianyja. Kareropujanuuor nu-
BEp3UTET MMa IOrojemMa BaXKHOCT BO
JIOMEHOT Ha couujaiHara padora. Bo
MpaKTUKaTa Ha colMjaiHa pabora mo-
CTOM TACUBHOCT M HEJOCTHUT Ha CBECT.
Ce ouekyBa MOJEIUTE Ha COLMjaJIHA
paboTta KoM ce KopHcTaT Bo paboTa co
JOMHUIMIHOTO HAceleHHe HUCTOBpe-
MEHO Jla ce KOpHCTaT M BO paboTa co
UMUTpaHTCKoTO Hacenenue. Co npyru
300pOBH, COLIMjATHUTE YCIYTH BO OC-
HOBa C€ OpraHu3upaar 3a MmoTpedure
Ha TOMUHAHTHOTO HaceJeHue Bp3 6a3a
Ha YHUBEp3aJieH MOJIeN KOj He TH 3eMa
NpEIBU PA3IMKUTE Mery KOPUCHH-
uuTe Ha ycmyrute. Baksara coctoj-
0a MOXe yIITe MOBEKE Ja ce BJIOLIN
JIOKOJIKY ~HEJIOCTacyBaaT MOXKHOCTHU
3a mpodecuoHaNy MPUMIAJTHUALU Ha
STHUYKUTE MAJLUHCTBA WIM KOra Ha
BpaOOTEHUTE UM HEAOCTUTA eAyKallrja
U 3Haemwa oJ] 00J1IacTa Ha MYJITHKYITY-
pasmsmor (Julia, 1996).

0) Tpancakyuonanen ousepsumen.
Crnopen MOJENOT Ha TpPaHCAKIMOHA-
J€H TUBEP3UTET, MPU HHTEPAKIHMUTE
Mely pas3IM4HU ETHUYKH TPYyIu ce
co3JaBaaTr IpaHUIM Kou ce aeduHu-
paar Kako €THWYKH TpaHulM. ETHWUY-
KHUTE TPyNH NPETESHAUpPAaT Ja I'M OJp-

groups tend to maintain their bound-
aries. Boundary maintenance comes to
the fore and creates the cultural core of
the group. Thus, the protection of the
ethnic group’s boundaries, and not the
cultural content in itself, comes into
focus. What the members of an ethnic
group do in given situations indicates
group membership. In interaction with
other ethnic groups, one becomes a
member of a given ethnic group. Eth-
nicity is, then, a situational, or a trans-
actional phenomenon which is gener-
ated within the boundaries of ethnic
groups. Members of a specific group
acquire or refer to their group identi-
ty in given situations and under given
structures.

The transactional diversity mod-
el stresses the complexity of ethnic
identities and searches for them in a
comparative perspective. While the
categorical diversity model stresses
the content of the ethnic culture, the
transactional diversity model focuses
on the interaction. This difference has
an important consequence in terms of
social policy and social work action.
Social policy and social work inter-
ventions seek to bring about measures
in harmony with the prerequisites of
the ethnic group. Thus, any interven-
tion must have as its starting point the
group’s own definition of social prob-
lems.Transactional diversity is expect-
ed to be either universalist or residual
at the social policy level. In the field
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KyBaaT CBOMTE rpaHui. TokMmy Toa
OIpKYBamb€ Ha I'PAaHUIUTE JOMUHHPA
U ja co3/laBa KyJITypHara CyIITHHA Ha
rpynata. Ha Toj HauuH, 3amtarara Ha
IpPAaHUIIMTE HA €THUYKATa Ipymna a He
Ha KyATypHaTa COApKHMHA KaKo TaKBa,
CTaHyBa LIEHTpaJHO Ipamamwe. OHa
LITO NMPHUMATHUIINTE HA €IHAa €THUYKA
rpyIa ro mnpaear BO JaJIeHU CUTyalluu
yKa)KyBa Ha MPUIAJHOCT KOH IpyIara.
[Ipu uHTEpakMja cOo APYrH €THUYKU
TPy, €IHO JIMILE HACTalyBa O MO-
3MllMja Ha TPUMNAJHUK Ha KOHKpETHA
eTHHYKa rpyna. OTTyka, €THUIIUTETOT
€ CUTyallMOHEeH WU TPaHCAKIIMOHAJICH
(eHOMEeH KOj HacTaHyBa BO PaMKHUTE
Ha TPAaHUIUTE HA ETHUYKUTE TPYIIH.
[IpunagHunuTe Ha KOHKpPETHA Tpyma
ro CTEKHyBaaT W C€ IOBMKyBaaT Ha
HUBHHUOT TPYIEH HJIEHTHTET BO J1aje-
HU CUTYallul U BO PAMKHUTE Ha J1aJICHU
CTPYKTYypH.

MopenoT Ha TpaHCaKIIMOHAJIEH -
BEP3UTET ja HAaIIacyBa KOMIUIEKCHOCTA
Ha €THUYKHUTE UIACHTUTETH U TH pa3rie-
JyBa BO KOMITapaTUBHA MEPCHEKTHBA.
Jloneka MOJIeNIOT Ha KaTeropujasieH au-
BEP3UTET ja HAIIacyBa COAPKUHATA HA
€THUYKaTa KyJITypa, TpaHCAKIMOHAJ-
HHUOT ce (OKycHpa Ha WUHTEPAKLUUTE.
OBaa pa3nMka ¥Ma TOJeMO BIIMjaHUE
O] aCIEeKT Ha COLIMjaIHATa IMOJUTHKA U
coumjannara pabora. Couujannara no-
JUTUKA U COLMjaJiHaTa paboTa MpeKy
HUBHHUTE MHTEPBEHIUH CE 3ajlaraar 3a
MEpPKH BO COINIACHOCT CO YCJIOBUTE HA
eTHHYKara rpyna. OTTyka, MHTEpBEH-
LUHUTE TI0araaT oJl TOJIKYBamkETO Ha CO-
yjasHuTe NMpollieMu of] camara Ipy-
na. TpaHCAKIIMOHAIHUOT JIUBEP3UTET
ce o4eKyBa Ja Ouje WM yHUBEp3aJeH

of social work, a number of models,
recognizing the transactional character
of ethnic relationship, have developed.
However, this is not to say that they are
widely used in human social services.
These models appear under a number
of names, but the label “ethnic-sen-
sitive” is perhaps the best character-
ization of this genre of social work
models for clients with immigrant and
ethnic backgrounds (Soydan, 1998).

(c) Universal diversity. This mod-
el is mostly known under the name
of “managing diversity (Kandola,
Fullerton, 1994). It could be labelled
as universal diversity since the mod-
el embraces all individuals, who are
seen as different from one another in
many ways. This model has emerged
in controversy with the model of cat-
egorical diversity, and especially with
the idea of “equal opportunities”. The
model is based on the assumption that
diversity in human societies and social
institutions emanates from differences
in a number of human aspects such as
gender, ethnicity, religious affiliation,
age, physical and mental capability,
economic class, sexual orientation and
many other factors which cause indi-
viduals to develop different perspec-
tive on the same factualities or ques-
tions. It is then obvious that ethnicity
becomes only one of many factors gen-
erating diversity in human societies.
The model stresses all types of differ-
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WIN pe3uyalieH Ha HUBO Ha COLMjall-
Ha nonuTHka. Ha moneto Ha coumjan-
Ha pa0oTa, Mak, pa3BUEHHU C€ HEKOJIKY
MOJIENTM KOM TO IMPHU3HABAaT TPAHCAK-
LUOHAJTHUOT KapakTep Ha €THUYKHUTE
ognocu. Cenak, Toa He 3HA4YM JiEeKa
THE 00EMHO Ce KOpUCTAaT BO PAMKHTE
Ha colMjaIHuTe yciuyru. Mozaenure ce
jaByBaaT CO pa3IMYHU UMHHA, HO OC-
HOBHA KapakTepHKa Ha OBa IOJpadje
Ha colyjaiHa paboTa CO KOPUCHHIIU
CO UMHUTPAHTCKO U ETHHUYKO MOTEKJIO
€ eTHMYKara CeH3MTHUBHOCT (Soydan,
1998).

B) Yuueepsanen ousepsumem. OBoj
MOJIeJI € MO3HAT MO/ UMETO ,,MEHalIH-
pame Ha gusepsuteToT (Kandola,
Fullerton, 1994). Ce o3nauyBa Kako
YHHUBEP3aJICH AUBEP3UTET, OMIejKU MO-
JIeJIOT Ce OJTHECYBa Ha CEKOj MOEIHHEL
KOj C€ CMeTa 3a MOMHAKOB U Pa3JIn4eH
ol Apyrute of moBeke acnektu. OBoj
MOJIeNl € CIPOTHBEH OJf MOJEJIOT Ha
KaTeropujajieH IUBEP3UTET, U 0CcOo0e-
HO Of] UjiejaTa 3a €IHAKBU MOKHOCTH.
MopnenoT ce 6a3upa Ha MPEeTHOCTaBKa-
Ta JeKa IUBEP3UTETOT BO YOBEYKOTO
OIIITECTBO U BO COLMjaJTHUTE MHCTU-
TYLUUHU TPOU3JIETYBa Off PA3IUKUTE OJ
MOBEKE acTeKTH Kaj YOBEKOT, KaKo I10J1,
CTHULUTET, PEJIUIHO3HA IMPHUIIAJHOCT,
BO3pacT, (PU3MYKK M MEHTAIHH CIO-
COOHOCTH, EKOHOMCKA KJlaca, CeKcyall-
Ha OpHEHTaIMja U MHOTY JIpyTu (hak-
TOPH TOPagy KOM CEKOja MHAMBUIYA
pa3BuBa pa3IMYHU MEPCHEKTHBH 32
UCTH KapaKTEPUCTHKHU WU IMpallama.
OTTyKa, jacHO € JieKa €THULUTETOT €
camo eJieH 071 MHOTY (haKTOpH KOU IO
reHepupaar IUBEP3UTETOT Kaj JIyleTo.
MopnenoT ru HarjacyBa CHTE BUIOBU

ences, while the equal opportunities
model basically focuses on ethnicity,
gender and handicap.

The universal diversity model ap-
preciates differences between individ-
uals, and aims at using these differenc-
es optimally for the individual and the
organization in which the individual is
working. An attempt to implement the
universal diversity model in the field
of social policy would, for example,
mean that the social policy measures
would be oriented towards stimulating
the survival of diversity. Thus, social
policy measures would support indi-
viduals as individuals rather than as
members of a certain ethnic group. In
social work, it would mean managing
each client according to the client’s
personal needs, situation and precon-
ditions without having any prejudice
about the client’s group affiliation.
Universal diversity has by definition
an individual orientation. In the field
of social policy, it is expected that this
approach is harmonious with what
Richard Titmuss called “the residual
welfare model of social policy”, which
is based on the premise that the pri-
vate market and the family are the two
natural arenas meeting an individual’s
needs. Only when these arenas break
down should social welfare institutions
become active. Thus, it might be said
that the universal diversity approach
would follow a passive, residual wel-
fare model. In social work this model

Bl
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pas3MKH, J0/1eKa MOJIECNIOT Ha €IHAKBU
MOXXHOCTH BO OCHOBa ce (hOKycupa Ha
C€THULUTETOT, TIOJIOT U MHBAJIMIHOCTA.

MopnenoTr Ha yHHBEp3ajeH AUBEp-
3UTET TW TOYUTYBA DPA3IUKUTE Mery
JTyfeTo U ce CTPEeMU KOH ONTHMAJIHO
HCKOPHUCTYBal€ HAa OBHE PA3IMKH BO
1oj3a Ha MHJIMBUAyaTa M OpraHu3a-
yjata Bo kKoja taa paboru. Obun na
ce MPUMEHU MOJIENIOT Ha YHUBEp3aJleH
JMBEP3UTET BO COILMjasHaTa OJIUTUKA
Ou 3HaA4yesl OpHUEHTallMja Ha MEpPKUTE
Ha COLMjaJHA TOJIUTUKA KOH CTUMY-
JMpambe Ha OJPXKYBambETO Ha JIUBEP-
3uTeTOoT. Ha BakoB Ha4MH, MEPKHUTE HA
colMjamHaTa MOJUTHKA OU TH MOIIp-
KyBaje WHAWBUIYUTE KAKO WHIAMBH-
Iyd, a HE Kako NMpUMaJHUIM HAa He-
Koja eTHHYKa rpyna. Bo comnmjannara
pabora, mak, Toa Ou 3Hayeno pabora
CO CEKO] KOPUCHHK BO COITIACHOCT CO
HErOBUTE JMYHU MOTpedu, cocTojou
U YCJIOBH, 0€3 HHMKAKBH Ipeapacyiu
3a Heromara IPUIAAHOCT KOH HEKoja
rpyna. YHHMBEP3aJHHOT JUBEP3UTET
no naeduHUIMja WMa WHAWBHUIyaTHA
opueHTanuja. Bo couujanHara monu-
THKa Ce CMeTa JieKa OBOj NpHUCTall €
BO CKJIAJ] CO ,,pE€3UIyaTHUOT MOJEI Ha
conujanHa monutuka“ Ha Puaapn Tut-
MycC KOj ce 6a3upa Ha CTaBOT JIeKa MpU-
BaTHHUOT I1a3ap U CEMEJCTBOTO CE JABETE
MPUPOAHU CPEIUHM 3a 3a70BOJYBAHE
Ha notpebute Ha MHAMBHUAYaTa. Camo
TOTall Kora THe BO T0a HeMa J1a yCIIear,
ce aKTHBHMpaaT MHCTUTYLIMUTE 3a CO-
nyjanna 3amtura. OTTyka, MOXe Ja ce
Kake JIeKa IPUCTAIoT Ha YHUBEP3aJIeH
JMBEP3UTET € BO CKJIaJ CO MACUBHUOT,
pe3uayalieH MOJiesl Ha COLMjajHa I10-
nautuka. Bo mozapayjero Ha conujanna

has to do with professional-client en-
counters. Implementation of universal
diversity in social work would mean
that the dimension of ethnicity becomes
one of several factors assumed to have
an impact on the results of social work
intervention. In client encounters, not
only ethnicity but also other aspects
should be taken into consideration.
Clients should be seen as individuals
with specific personal characteristics,
rather than as members of a given eth-
nic group (Soydan, 1998).

The choice of the dominant diver-
sity model is a result of each country’s
historical characteristics, conditioned
by social, economic and political fac-
tors. Theoretical and empirical consid-
erations, as well as value preferences
and power relations in any particular
society, will determine the set of social
work models implemented for immi-
grant and minority populations in any
particular country.

3. MACRO SOCIAL
WORK PRACTICE WITH
IMMIGRANT POPULATIONS

Macro practice is professionally
directed intervention designed to bring
about planned change in organizations
and communities. Macro practice, as
all social work practice, is built on the-
oretical foundations, proceeds within
the framework of a practice model, and
operates within the boundaries of pro-
fessional values and ethics. Macro-lev-
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pabota, mak, 0BOj MOJIEJI C€ OTCIIMKYBa
BO OJHOCOT Merly npodecnOoHaIHOTO
JMLIE U KOPUCHUKOT. MmriuiemeHra-
[[MjaTa Ha YHUBEP3AJIHUOT IUBEP3UTET
BO colyjanHata pabota O 3Hayena
JieKa TUMEH3MjaTa Ha eTHULUTETOT €
caMo €JIeH OJ1 HEKOJIKY (haKTOpH KOH Ce
CMeTa JeKa BJIMjaaT Bp3 PE3yJATaTuTe
Ol UHTepBeHIMUTE. BO 0AHOCOT €O KO-
pUCHULIUTE, Tpeba J1a ce 3eMe IPEABH
HE CaMO ETHHUIMTETOT, TyKy U JIpyTu
acniektu. Kopucuunurte tpeba na ce
TPEeTUpaaT Kako UHAUBHUIYU CO CIEIH-
(GUYHM JTMYHUA KapaKTePUCTHKH, a HE
KaKo MPUMATHUIN HA J1aIeHa eTHUYKA
rpymna (Soydan, 1998).

N360poT HA JOMUHAHTHUOT MOJIEI
Ha JTMBEP3UTET 3aBUCH O]l UCTOPUCKHU-
TE KapaKTEpUCTHUKU Ha CEKoja 3eMja,
YCIIOBEHU OJI COLMjaJIHU, €KOHOMCKHU
u nonutuuku Qaxropu. Teoperckure
U eMIIMPUCKHUTE CTAaBOBH, KaKO U Bpe/I-
HOCHUTE CUCTEMH U OJHOCHTE HAa MOK
BO €/JHO KOHKPETHO OMILTECTBO T'U OII-
penenyBaaT MOJEIUTE Ha COLMjaIHA
pabora xou ce ImpUMEHyBaaT BO pa-
60Tara cO UMUTPAHTCKO M MAJIIUHCKO
HaceJleHHEe BO Taa 3eMja.

3. MAKPOIIPAKTHUKA HA
COIIUJAJIHA PABOTA
CO UMHUI'PAHTCKO
HACEJIEHUE

Makponpaktukara € mnpodecuo-
HaJlHAa MHTEPBEHIIMja HAMEHETa 3a BO-
Be/lyBame IUIAHUPAHH TIPOMEHH BO Op-
raHu3alMuTe M 3aeqHuuUTe. Makpo-
NpaKkTHKaTa, Kako U IIeJOKyIHara
NpaKTUKa Ha colMjaiHa pabora, UMa
TEOPETCKH OCHOBH, IPOM3JIEryBa O]

el activities engage the practitioner in
organizational, community and policy
arenas. These activities go beyond in-
dividual and group interventions but
are often based on needs, problems,
issues and concerns identified in mi-
croactivities. Organizational activities
include, but are not limited to, super-
vision of professional and paraprofes-
sional staff, working with committees,
participating in budgeting, writing
proposals and developing programs.
Community activities engage the prac-
titioner in negotiating and bargain-
ing with diverse groups, encouraging
consumer participation in decision
making, establishing and carrying out
interagency agreements, conducting
needs assessments and advocating for
client needs in a variety of communi-
ty systems. Policy-related activities
include coalition building, lobbying,
testifying, tracking legislative devel-
opments that directly affect clients and
carrying out other efforts designed to
affect legal or regulatory frameworks
(Netting, Kettner, McMurtry, 1993). In
this chapter only several macro social
work practices belonging to the groups
of community and policy-related activ-
ities, will be discussed.

3.1. Advocacy

Immigrant families and children
are traumatized by multiple factors in
the environment that stress and de-
plete their overall wellbeing. Social
arrangements and social policies may




PeBuja 3a conujaiHa IONUTHKA, TOA. 9, 6p. 12, jynmu 2016

npakTu4yHata pabora u ce Oazupa Ha
po(eCUOHATHNA BPEIHOCTH U ETHKA.
AKTHUBHOCTUTE HAa MAaKpOHHUBO I'O aH-
raxupaar 1npohecuoHaIHOTO JIUIE BO
apeHara Ha OpraHM3alUuTe, 3ae/IHU-
uuTe U noautukara. OBue akTHBHOCTHU
I'M HaJIMHUHYBaaT WHAWBUAYaTHHUTE U
IPYIHUTE UHTEPBEHLUH, HO CE€ YECTO
3aCHOBaHM Ha MoTpedute, mnpoodie-
MUTE, MMOTEHIKOTUUTE KOU Ce HJICHTH-
(uKyBaHU TIPEKy MHUKPOAKTUBHOCTU-
te. Opeanuzayuckume aKmueHOCMU
BKJIyuyBaaT, HO HE C€ OrpPaHUYECHU
Ha CynepBH3Wja Ha NpodeCUOHATIN
u mnapanpodecuonanuu, pabdora co
KOMHUTETH, YYECTBO BO OyleTHpambe,
MUIYBamkbe MPOEKTH, KPeHpame Mpo-
rpaMu. AkmugHocmume 60 JIOKAIHUME
3ae0nuyu ce OJHecyBaaT Ha BKIyye-
HOCT Ha IPAaKTUYapHUTE BO IOTOBAPAHE
U TPEroBapame CO Pa3IUYHU TPYIIH,
NOTTUKHYBal€ Ha NapTHLHMIAIM]aTa
Ha KOPHUCHHUIIMUTE BO JIOHECYBAIHETO
OJUTyKH, TOJrOTOBKA U CIIPOBEYBAHE
Ha WHTEPAreHIMCKH JIOTOBOPH, CIIPO-
BeAyBame IMPOLEHKH Ha TOTpeOH u
3acTalyBambe Ha MOTpeOuTe Ha KO-
PUCHULIUTE MpeJ pa3iIuyHU CUCTEMHU
BO 3aeaHuuara. llonumuukume aK-
MmueHocmu BKIydyBaaT IpaBeHE KO-
QNHINH, JTOOUpamke, CBEIOYCH:E, Clie-
JIeHh€ 3aKOHCKH U3MEHU KOU JUPEKTHO
BJIMjaaT BpP3 KOPHCHUIUTE W JPyTU
AaKTUBHOCTH 4Mja IIeJl € J1a C€ M3BPILIU
BJIMjaHUE BP3 3aKOHOIABHUTE WM Pe-
rynaropuute tena (Netting, Kettner,
McMurtry, 1993). Bo oBa mnornasje
ke Oujar TMCKyTUPAHU CaMO HEKOJIKY
MIPAKTUKKA HAa MaKpocoIlfjaaHa pabora
KOU IpHIaraaT BO BTOpara M Tperara
rpyna akTUBHOCTHU: BO JIOKaJIHA 3ae/l-

maintain immigrant families in ghet-
toized communities plagued by vio-
lence. The only way to change these
social arrangements is to examine the
child welfare, social welfare, health
and mental health care systems while
simultaneously working to remedy the
problems that bring immigrant fam-
ilies and children into the system in
the first place. Often, dramatic social
changes and broad responses are need-
ed in many areas that can be achieved
by advocacy (Chang-Muy, Congress,
2009).

Social workers should advocate for
the development, adoption and imple-
mentation of national and local poli-
cies that address equal treatment and
equal opportunity for immigrants and
refugees and harmonious interethnic
relations. In order to be effective ad-
vocates, social workers first need to
be familiar with existing anti-discrim-
ination policies. They should be able
to inform their immigrant and refugee
clients of their rights under such laws,
advocate for them when they believe
their rights have been violated and
refer them to appropriate resources
established to guarantee safeguard of
human rights. Although there are usu-
ally national laws prohibiting discrimi-
nation in areas including employment,
housing, education and access to pub-
lic accommodations, such policies are
often lacking at the local government
level. This reduces the effectiveness
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HHUIIa 1 Ha HUBO HA IIOJIUTHUKH.

3.1. 3acranyBame

CemejcTBaTa W Jenara-uMUIpaH-
TH C€ YeCTO TpayMaTU3WPaHU Of MO-
Beke (hakTOpH BO CpeiuHaTa Kou ja
MOTO/IyBaaT M ja HapyllyBaaT HHBHA-
Ta Jn0o0pococtoj6a. OBHUE colMjaHU
YCIOBH HO U COILIMjaTHUTE MOJIUTUKU
MOXaT Ja pe3yJlTUpaaT BO >KUBOT Ha
UMUTPAHTCKUTE CEMEJCTBA BO TI'€TOU-
3UpaHU 3a€IHULU BO KOM IPEOBIATY-
Ba HACWJICTBO. EJMHCTBEHHMOT HAYMH
32 MPOMEHAa Ha BAaKBHUTE COLMjATHU
YCIOBH € TPEUCIUTYBaE HA CHUCTE-
MHUTE Ha JIeTCKa 3allTHTa, COLUjasiHa
3alITUTA, 3APABCTBEHA 3aLITHUTA, KaKO
U TapajeIHd aKTUBHOCTU 33 HAIMH-
HyBamb€ Ha NpoOJIEeMUTE MOpaau Kou
cemejcTBaTa U JIeLATa-UMHUIPAHTH
BIIEr'yBaarT BO CUCTEMOT. MHOTY 4€eCToO,
noTpeOHU ce JpaMaTUYHHU COLMjaTHU
MIPOMEHU U ceom(aTHU pelIeHuja BO
MHOTY 00JIaCTH KOM MOXKaT J1a ce Mo-
CTUTHAT co 3actamyBame (Chang-Muy,
Congress, 2009).

Couujanaure paboTHUIM Tpeda 1a
ce 3ajaraarT 3a IOJIrOTOBKa, YCBOjY-
Bakbe U HMMIUICMEHTAIMja HA HALMO-
HaJHA U JIOKAJHU TOJMTUKUA CO KOU
ke ce 00e30enu €IHAKOB TPETMaH U
MOXXHOCTH 3a HUMUIpaHTUTe U Oera-
JIUTE, KAaKO U XapMOHUYHU UHTEPET-
HUYKH OAHOCH. 32 J1a OuaaT yCleHu
3acTaryBayy, COLUjaIHUTE PAOOTHULIN
Tpeba, mpen ce, Ja T Mo3HaBaaT IMo-
CTOCUKUTE TOJIUTUKHU 32 aHTUIUCKPU-
muHanuja. Tue Tpeba na 3HaaT Kako
na a4 MHQOPMHUpPAAT KOPUCHUIIMTE

and efficiency of preventing or resolv-
ing ethnic conflicts in the community.
In such cases, social workers should
advocate for the development of lo-
cal anti-discrimination policies (Poto-
cky-Tripodi, 2002).

When advocating on behalf of
immigrants’ rights, advocacy requires:
a) systems knowledge — having a sense
of the inner workings of the local gov-
ernment, administrative agencies, leg-
islature and courts; b) creative evalua-
tion of influence —being able to identify
strengths and connections of friends,
colleagues and coalition members, as-
signing value to those connections and
knowing how to tell the story; c) pa-
tience — comprehending that long-term
systematic change takes time; d) flexi-
bility — being able to change strategies
when one approach is not working; e)
bravery — the ability to take risks and
accept failures (Sidhu, 2009).

Social workers may use a va-
riety of tactics such as organizing a
coalition to lobby for the policy; gen-
erating and gathering signatures on a
petition; challenging existing practices
in court; providing expert testimony;
writing speeches for influential people
who support the cause; using public-
ity to embarrass inactive authorities;
and activating existing enforcement
agencies. Workers can also empower
community members to advocate for
themselves by helping to establish so-
cial networks among activist groups
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UMUTPAHTH W Oerajuu 3a HUBHHUTE
IpaBa BO COIVIACHOCT CO THE 3aKOHHU,
Jla TH 3aCTallyBaar BO ClIy4aj Ha HUBHO
MIPEKpIIyBame, U Ja TM yrnaryBaar g0
COOJIBETHM MHCTUTYLIMU HAJJICKHU 32
3alITUTa HA YOBEKOBUTE MpaBa. Mako
BOOOHMYACHO MOCTOjaT HAIIMOHAHH 3a-
KOHH CO KOM ce 3a0paHyBa JUCKPUMHU-
HaIMja BO 00JIacTUTE HA BpaOOTYBambe,
JOMyBame, 00pa3oBaHHE W TMPHUCTAIl
710 jaBHO JIOMYBam€, BAKBU MOJIUTUKU
YeCcTO HEJ0CTacyBaaT Ha HMBO Ha JIO-
KanHa 3aeaHuna. Co oBa ce Hamaly-
Ba e(eKTHUBHOCTA M e(UKacHOCTa Ha
MIPEeBEHIMjaTa UK HaIMUHYBAHETO HA
C€THUYKUTE KOH(IUKTH BO 3aeqHMILIA-
Ta. Bo BakBHM cityuau, CoLUjaIHUTE pa-
OoTHUIM O Tpebaso aa ce 3anaraar 3a
Kpeupame JOKaJIHU MOJIUTUKU 32 aH-
tuauckpumunanuja (Potocky-Tripodi,
2002).

IIpu 3acramyBame 3a oxOpaHa Ha
npaBaTa Ha HUMHIPAHTUTE, 3acTaiy-
BamkeTO 0apa: a) CHUCTEMCKO 3HAcHe
— TNO3HaBamkEe Ha BHATPEIIHOTO (DyHK-
LMOHUPAE Ha JOKaJHATa caMoyIpa-
Ba, a/IMUHHCTPATUBHUTE CIIYy>KOH, 3a-
KOHOJaBHUTE WHCTUTYLIMU U CYJOBH-
Te; 0) KpeaTUBHA eBaslyallija Ha BIHja-
HHUjaTa — COoCOOHOCT 3a HUIEeHTH(UKA-
[[{ja Ha CHJIHU CTPaHU U MO3HAHCTBA
Ha IpHjaTesid, KOJETH U KOAIULIUOHU
napTHepH, MPOIEeHKa Ha THE MO3HaH-
CTBa ¥ YMEUIHOCT 3a IPEHECYBamke Ha
»IIpUKa3HaTa‘; B) TPIEIUBOCT — CBECT
JieKa JI0JIrTOpOoYHaTa CUCTEMaTcKa Mpo-
MeHa 6apa Bpeme; T') (praekcuOrIHOCT —
CIPEMHOCT 32 IPOMEHA Ha CTPaTeruu
Kora €JIeH IPUCTall € HEYyCIeIICH; 1)
XpabpocT — CIOCOOHOCT 3a Mpe3eMambe
pu3uk u npudakame Heycnex (Sidhu,

and by providing training in how to be
cohesive, hot to know the opponents,
how to deal with bureaucratic systems,
and how to utilize the courts. The ef-
fectiveness of policy advocacy is also
enhanced by gaining the support of
prestigious advocacy organizations
(Chetkow-Yanoov, 1999).

According to Reisch (2002)
the major tasks of legislative advocacy
as set of activities in the political are-
na that focus on the promotion of the
common welfare or the securing and
protection of rights and services of a
specific population group, are: appli-
cation of expertise and technical as-
sistance to the development of legisla-
tion or to the monitoring of the budget
process in the legislative arena; orga-
nization of support for legislators who
are willing to take risky leadership
positions on an issue of concern to an
opressed group; monitoring of all leg-
islation that is relevant to a group; de-
velopment of cooperative professional
and personal relationships with other
legislative advocates; creation and uti-
lization of media contacts; use of leg-
islative advocacy process to organize,
educate and train an oppressed group
and thereby contribute to its empower-
ment; use of the legislative process to
spotlight particular issues, educate the
public and the oppressed group, arouse
popular support, publicize groups’ po-
sitions and policy alternatives on key
legislative issues, inform legislators
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2009).

Comnmjanaure  paOOTHUIM — MO-
Kar Ja KOPUCTAT Pa3IuYHH TEXHUKH,
KaKko, Ha MpHUMEp, OPTaHU3HPaAE KO-
anumuja 3a Jiobupame 3a oIpeleHa
MOJIUTUKA; cCOOUpame MOTIUCH 32 Tie-
TUIMja; TOKPEHYBambe HWHULUJAaTUBU
32 MPOMEHU Ha MOCTOCYKH IMPAKTUKU
BO CYIOBHUTE; 00€30e1yBame eKCIepT-
CKHU CBEJI0YCH:-a; MUIIYBaKkE TOBOPHU 32
BJIMjaTeJIHU JIyf'e KOU ja MOJAp KyBaar
Kay3ara; KOpUCTeHE Ha MyOIUIIUTETOT
3a CBpTYBame HA BHUMAHHETO KOH He-
AKTUBHH aBTOPUTETH/MHCTUTYIIUU; aK-
TUBUPAmE Ha TTOCTOCYKH MHCTUTYLIUU
3a CIpOBEIyBamke HA 3aKOHUTE U CIL.
Conyjanaure pabOTHUIIM, UCTO TakKa,
MOXKaT Jla TH 3ajaKHaT YICHOBHUTE Ha
3aeqHUIATA 32 J1a MOXKAT caMH Ja ce
3acTaiyBaar, MpPeKy IOMOII BO BOC-
MOCTaBYBamE COLIMjaTHU MPEXH Mery
TPyNHUTE AKTHUBUCTH M TPEKY HUBHO
eIyIUpame KaKko 1a OMIaT MOKOXe3UB-
HU, KaKo Ja T 3amo3Haar MpPOTHUBHU-
LIUTE, KaKo Jia C€ CHajIaT BO OMpOKpar-
CKUTE CHUCTEMHU, KaKO Ja TU KOPHUCTAT
cynoBute. EQexTuBHOCTA HA TOTUTHY-
KOTO 3aCTalyBambe Ce 3rojeMyBa, UCTO
TakKa, ¥ IPeKy H00HBame MOJIPIIKA O]
MIPECTIKHU OpPTaHM3aIK 3a 3acTaIy-
Bame (Chetkow-Yanoov, 1999).

Cnopen Peuu (Reisch, 2002), oc-
HOBHUTE 33J]a4d Ha 3aCTaIlyBameTo 3a
MIPOMEHU BO 3aKOHUTE Kako 30HMp Ha
AKTUBHOCTH BO TMOJUTUYKATa apeHa
(doKycupaHu Ha MpoMmolMja Ha 3ael-
HUYKara Jo0pococrojoa u 06e36emy-
BambC 3allITUTA HA MpaBaTa M YCIyTH-
Te Ha crienuuUYHA TPyIa HACEICHHE,
ce: TOHy/Ia Ha eKCIepTU3a U TEXHUYKA
MOMOII 3a MOATOTOBKA HA 3aKOH WIIU

about the issues, and provide legisla-
tors with the opportunity to test public
reactions to their positions on new or
controversial policy issues.

3.2. Lobbying

Lobbying is a powerful strategy
for effecting long-lasting and system-
atic policy change around immigrants’
rights. We may distinguish between
direct lobbying, as a communication
with a legislator expressing a view
about specific legislation, and grass-
roots lobbying as a communication
with the general public expressing a
view about specific legislation with a
call to action (Sidhu, 2009).

Lobbying presumes the persuasive
presentation of one side of an issue,
primarily to influence decision mak-
ers. Because of this, many people, es-
pecially social workers, may refuse to
participate in what may be viewed as
selfish, untruthful or conflicting prac-
tices. However, pluralistic societies
are designed to encourage and accom-
modate the expression of conflicting
views, group conflict, negotiation, bar-
gaining and compromise. Hence, lob-
bying is a legitimate, fundamental and
powerful practice in a pluralistic soci-
ety and social workers and their clients
will continue to lose politically if they
do not enter this arena. Social workers
often perceive lobbyist as representa-
tives of special interest groups, failing
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3a MOHUTOPHHT Ha MPOIECH Ha OyIie-
TUPAabE; OPraHU3UPambEe Ha TOIPIIKA
Ha 3aKOHOJABIIUTE KOU C€ CIPEMHHU
Jla 3a3eMarT PU3WYHU JIUJACPCKH TO3H-
IIUH 32 HEKOM Ipalliama Oj HHTePEC Ha
HEKOja MOJpE/ICHA Ipyla HACEJICHUE;
MOHUTOPHHT Ha [EJOKYITHOTO 3aKOHO-
JIABCTBO KOE € PEJICBAaHTHO 3a rpyIara;
pa3BUBame COpaObOTHUYKHU Mpodecro-
HAJIHU U JIMYHU OJHOCH CO JIPYTH 3a-
CTaryBa4Yd 3a MPOMEHU Ha 3aKOHHUTE;
elyKaluja Ha MoJpe/ieHaTa rpyrna 1 Ha
TOj HAUUH JIaBambe MPUIOHEC KOH HEj-
3MHO 3ajaKHYBambe; KOPUCTEHC HA 3a-
KOHOJIaBHHOT IPOIIEC 3a HAIIACyBambe
OJIpE/ICHU TIpalliaba, HH(OPMHUpAHE
Ha jaBHOCTa M IMOJpEJACHATa TIpyIa,
mpu 100MBamke jaBHA MOIPIIKA, 003-
HaHYBambC Ha MO3UIUUTE HA IpyraTa u
MOYXHHUTE QJITEPHATHBH 33 KIYYHH 3a-
KOHCKHU Tpaiiama, WHGopMupame Ha
3aKOHOJABEIIOT 3a MPOOJIEeMHUTE U J1a-
Bamb¢ MOXKHOCT JIa CE YBHJAT PEAKIIH-
UTE Ha JABHOCTA BO OJIHOC HA HUBHHUTE
CTaBOBU 332 HOBU WJIM KOHTPOBEP3HU
npamiama.

3.2. Jloonpame

JlobupameTo € MOKHa CTpaTeruja
3a 00e30e1yBame T0JTOPOYHH U CHC-
TEeMAaTCKH MOJUTHYKU TIPOMEHU TIOBP-
3aHM CO [paBara Ha WMHIPAHTHUTE.
Mokeme n1a pa3iuKyBame OupeKmuo
n0Ouparee, Kako KOMyHHUKalgja co 3a-
KOHOZIaBEIIOT CO KOja ce M3pa3yBa CTaB
3a OIpEICH 3aKOH, U T.H. grassroots
n0Oupare, Kako KOMYHHKalUja Co
OIIITATa jJaBHOCT CO KOja ce U3pas3yBa
CTaB 3a HEKO] 3aKOH IIPOCIIEAEHO CO
noBuK 3a akuyja (Sidhu, 2009).

to realize that they themselves are a
special interest group too. Thus, the so-
cial work profession’s special interest
is not self-interest but rather a concern
for individuals, groups and communi-
ties who cannot lobby for themselves
(Haynes, Mickelson, 2000).

There are many lobbying methods
in place to communicate social work-
ers’ view point directly to elected offi-
cials and policy makers: letter writing,
e-mailing, telephoning, face-to-face
lobbying, testifying, lobbying through
nonprofitsect.

3.3. Community Development

Community development aims to
bring citizens and organizations to-
gether to address common concerns
and improve the communities in which
they reside. It is focused on community
integration, participation, cooperation
and collaboration to promote consen-
sus among institutions and communi-
ty groups. Social workers engaged in
community development function as
agents in helping diverse organizations
and citizen groups to work together to
achieve common goals.

Community development ef-
forts must focus on participation and
membership, on opportunities to
pursue shared concrete tasks and on
building organizations in local neigh-
borhoods. Such initiatives also should
have concrete goals; should invest sub-
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JlobupameTo mpercraByBa yOemy-
BAuKO IPETCTaByBambE Ha €HATa CTPa-
Ha O]l HEKOj MpoOJieM WM Mpallambe,
CO TpUMapHa LN Ja ce BiHjae Bp3
OHHE Kou JoHecyBaaT omnyku. [lopa-
T OBa, MHOT'Y JIyfe, 0COOEHO CoLuja-
HU pabOTHHUIM, MOHEKOoraml oa0uBaar
Jla TapTULUNNAPAAT BO MPAKTHKH KOU
T'H IVIeJjaaT Kako CeOMYHU, HEUCKPEHU
wi koH(pukTHU. Cemnak, IuTypajuc-
TUYHOTO OIIITECTBO IMOCTOU 3apaau
NOTTUKHYBAalbE€ U MPUCHOCOOYyBame
Ha M3pa3yBambeTO KOH(QIUKTHH CTaBO-
BU, TpyNeH KOH(IMKT, Mperopapame,
noroBapame U Komnpomuc. OTTyKa,
J00MpameTo € JIETUTUMHA, (yHAa-
MEHTaJIHA U MOKHA MPAKTHUKA BO €HO
IUTYPaJUCTUYHO OIIITECTBO, a CO-
UjaJHuTe paOOTHUIM U KOPUCHUIIUTE
Ha HUBHUTE YCIYTH I'y0aT MOJTUTHYKU
Kora He BIIeryBaar BO oBaa apeHa. Co-
yjasHuTe pabOTHUIM YeCTO Ivieaar
Ha OHHUE KOM JIOOMpaar Kako Ha IMpeT-
CTaBHMLIM Ha IPYNH CO MOCEOHU HHTE-
pecH, He ycreBajku aa cdarar aexka u
THE CaMUTe Ce Tpymna co 1nocedeH HH-
Tepec. 3apaau Toa, IocebeH MHTEpec
Ha npodecujara conujaaHa pabora He
€ CaMOMHTEpEecOoT, TyKy TIpHKara 3a
WHAUBUIYU, TPYDH M 3aCJHULU KOU
HE MOJKaT Ja Jjobupaar camuTe 3a cede
(Haynes, Mickelson, 2000).

ITocrojar MHOTY MeTOAM Ha JIOOH-
pame CO KOM CTaBOBHUTE Ha COLMja-
HUTE pabOTHUIM MOXKaT JTUPEKTHO Ja
ce mpeHecar J0 CIyXOeHUTe JHla U
KpEHpauyuTe HA MOJIUTUKA: IHIITYBaHHEe
MUCMa, MpaKame eNEeKTPOHCKA MOIITa,
TesnehoHupame, J00Hpame JHUIE BO
JMLE, CBENOYCHA, JIOOUpame IMpeKy
HENPO(QUTHU OpraHU3alMU U JIp.

stantial time in the process of talking
with participants, pulling them togeth-
er and keeping them informed; and
should complement, rather than re-
place, organizations that represent the
people of one race, ethnic or national
origin. In social work with immigrants
and refugees aimed at improving in-
ter-ethnic relations, community devel-
opment activities relate to enhancing
relations between immigrant and ref-
ugee newcomers and established res-
idents and preventing and responding
to hate crimes and activities by hate
groups (Potocky-Tripodi, 2002).

3.4. Community Education

Community education entails pub-
lic information campaigns aimed at
reducing prejudice, racism and dis-
crimination among the general public.
It aims to change people’s attitudes,
behaviors or both. The education effort
may use a variety of approaches, such
as the following: increasing aware-
ness of anti-discrimination legisla-
tion; increasing understanding of the
harmful effects of prejudice, racism
and discrimination; providing norma-
tive information regarding the ethnic
harmony views of most people or of
prominent figures; appealing to peo-
ple’s morality; emphasizing the absur-
dity of prejudice, racism and discrim-
ination; exposing, embarrassing and
discrediting leaders of hate groups;
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3.3. Pa3Boj Ha jokaHaTa
3aeHUIA

Pa3Bojor Ha JOKanHaTa 3aenHUIA
noapazoupa 3ApyKyBame Ha rpara-
HUTE U OpraHU3alluTe 3apaau ajpe-
cHpambe Ha Ipalama O] 3aeAHUYKH
UHTEpEeC U Mono0pyBame Ha 3aeqHU-
nara Bo koja xmwusear. Ce (oxycupa Ha
UHTErpalyja Ha 3aeHUIlaTa, MapTH-
[UIanja Bo Hea, copaboTka 3apajau
MIPOMOBHUPAE KOHCEH3YC Mel'y HHCTH-
TYUMUTE U TPYHHTE O]l 3aeAHULATA.
Couujanuure paboTHUIM Kou pabo-
TaT Ha Pa3Boj Ha JIOKAJHATa 3a€AHULA
(YHKLIMOHMpAAT KaKO areHTU KOM UM
roMaraaT Ha pa3JIMYHH OpraHU3aluu
U TparaHCKH Irpynu Aa padoTaT 3aeqHO
Ha MOCTUTHYBAHE 3a€THUYKH LEJIH.

AKTHBHOCTHUTE MTOBP3aHU CO Pa3BOj
Ha 3aeJHMLIATa MOpa Ja ce OazupaHu
Ha MapTUIHMIIAIMjA U TPUITAJHOCT, Ha
MOXXHOCTH 3a peaju3alija Ha 3aej-
HUYKH KOHKPETHH 3aJlauydl M jaKHEHe
Ha OpraHu3aliM Bo cocencTBara. Ba-
KBHUTE MHUIMjaTUBU MOpa Jia ce 6a3u-
paHM HAa KOHKPETHH 1IeNu; Tpeba Ja ce
BJIOXKHU JIOBOJIHO BpEME Ha pa3roBOp CO
YUECHUIIMTE, HUBHO OOCIUHYBame U
MO0CTOjaHO MH(OPMUPAE; a BOEITHO,
Tpeba 1a Ouar J0MONIHYBalkE a HE 3a-
MEHa, Ha OPraHU3alUUTEe KO T'H MpeT-
CTaByBaaT JMIIaTa NPUIAJHALIM Ha
e/lHa paca, €THUYKO MM HAIMOHAIHO
noreky0. Bo pamkuTe Ha conujaaHara
paboTa co UMUIPaHTH U Oeraiiy, 4nja
1en e noaoOpyBame Ha Mel'yeTHUUKHU-
TE€ OJJHOCHU, AKTUBHOCTHUTE HA pPa3BOj Ha
3aeHULIATA CE IMOBP3aHU CO JAKHEHE

providing accurate information about
specific populations, such as immi-
grants or refugees, to counter mis-
conceptions (Potocky-Tripodi, 2002).
Specific media which can be used for
the purposes of community education
are: billboards, posters, leaflets, pam-
phlets, web sites, internet e-mail lists,
cartoons, comic books, articles, public
service announcements on radio and
television, advertisements, movies,
plays, television programs, perform-
ing arts exhibits, songs, slogans and
symbols of interethnic harmony (Chet-
kow-Yanoov, 1999).

In many countries, immigrants
have represented and will continue
to represent a large percentage of the
population served by social workers.
Therefore, it is imperative that profes-
sionals, social work students and vol-
unteers remain educated on the issues
affecting their communities. The best
way to remain educated and active is
through organizing and participating
in discussions, forums, debates and
panels on immigrants’ rights issues.
Students can volunteer with local non-
profit organizations advocating on be-
half of immigrants, and can perhaps
organize an educational session at their
school. Practicing social workers can
invite local agencies and community
members to train their chapters on ev-
erything from new ordinances or poli-
cies affecting local immigrants to react
to events like raids, hate crimes, and

%]



Cysana bopnapoBa

Suzana Bornarova

Ha OTHOCUTE Mel'y UMUTPAHTHTE U Oe-
TajlyuTe W JOMHIWIHOTO HacCeJICHHE,
KaKo U CHpEeuyBame M COOABETHO pe-
arupame Ha KPUMUHAJIOT 0a3upaH Ha
oMpasa M JIpyrd aKTUBHOCTH Ha BaKBU
rpynu (Potocky-Tripodi, 2002).

3.4. Enykaumja Bo 3aeHHIIATA

Enykanujata Bo 3aeqnuia omdaka
jaBHU MH(POPMATHBHU KaMIIakbH 4uja
el € HamalyBame Ha IpeIpacyiu,
pacu3zaMm M AMCKpUMHHALIMja Mery Io-
mupokara jaBHocT. Llenta e nmpomena
Ha CTaBOBUTE WJIM OJHECYBAaHETO Ha
JayfeTo, WIK U eAHOTO U apyroto. [lpu
CIPOBEIYBAKETO Ha elyKalujara Mo-
Kar Jla ce KOPUCTAT Pa3IMYHU IPHC-
Tanu, Kako, Ha IpUMep: MOAUrame Ha
CBECTa 3a AHTUIUCKPUMHMHATHBHOTO
3aKOHOJIABCTBO; MON00peHo pa3ou-
pambe Ha INTETHUTE MOCIEAUIH OJ
MpeapacyiuTe, pacCu3MOT U IUCKPUMHU-
Hanujara; 0be30enyBambe HOPMAaTUBHU
MH(OPMALIMY 32 CTABOBUTE 32 €THUYKA
XapMOHHja Kaj Jyf'eTo WM Kaj BaXKHU
U MCTAaKHATH JIMYHOCTH; TOBUKYBAHHE
Ha YOBEYKHOT MOpaJl; HaIlacyBame
Ha afncypAHOCTa Ha NpeApacyluTe,
pacu3MOT M AMCKpUMHHALIMjaTa; OT-
KpHUBambe, IOCOUYBabE U IUCKPETUTH-
pame Ha JTUAEepH Ha TPYyIH Ha OMpa3a;
00e30enyBame TOUYHU HH(OpMAIK 32
creun(UYHU TPYIU HACEICHUE KaKBU
LITO CE UMUTPAHTUTE M OerajuuTe 3a
Jla ce crpeyar MOTpelHd Hepueniuun
u mucnema (Potocky-Tripodi, 2002).
3a menure Ha enykanuja BO 3ae/IHU-
1jaTa MOXKaT J1a C€ KOPUCTAT PA3IUUYHU
MeauyMmu: OunlOopau, MOCTepH, JH-
¢netn, namdaeTu, UHTEPHET-CTPAHU-

civil rights violations. Getting to know
the immigrant advocacy groups opera-
tion in the community is an important
way to get involved and effect system-
atic change (Sidhu, 2009).

4. CONCLUSION

Contemporary inter-ethnic rela-
tions in multi-ethnic societies are com-
plex. Relations between immigrants
and refugees and the native-born pop-
ulation tend to be characterized by sep-
aration, conflict and competition. An-
ti-immigrant sentiments and policies
rise and fall in cycles that are linked
to changing economic and political
conditions. Anti-immigrant sentiments
are also linked to prejudice, racism and
discrimination. Social work and social
policy design front-line responses to
tackle these social problems.

General societal attitudes and ide-
ologies upon which social work and
social policies are based, highly deter-
mine the treatment of the immigrant
populations and the scope of disadvan-
tage and discrimination they will be
facing.Development of social policy
and social work approaches with rele-
vance to ethnic minorities and minori-
ty clients are highly dependent on the
type of dominant ideology (conserva-
tive, liberal or radical) and dominant
conceptualization of ethnic diversity in
the society (categorical, transactional
or universal diversity).In this respect,
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11, JIUCTH 32 €JICKTPOHCKO UCIPaKame
MopaKky, LpTaHu (HUIMOBH, KOMUYHHU
CTPUIIOBH, KOJIYMHH, jJaBHHU OIJIaCH Ha
panuo W TeneBU3Mja, pekiaamu, (ui-
MOBH, TNPETCTAaBU, TEJIEBU3UCKU IIPO-
rpamMH, W370XKOHW, MECHHU, CIOTaHU U
cuMO0M 3a Mel'yeTHHYKa XapMOHHja
(Chetkow-Yanoov, 1999).

Bo MHOry 3emju UMHIPaHTHUTE
MpeTcTaByBaaT 3Ha4aeH JIeJ Of Hace-
JICHHETO CO KOe paboTar COoLMjaTHU-
Te pabotHuim. OTTyKa, UMIIEPATUB €
po¢eCUOHANIINTE, CTYJCHTUTE IO CO-
1yjanHa paboTa u BOJIOHTEpUTE Aa OU-
JaT eIyLUpaHu 3a Mpamambara Kou ce
oflpa3zyBaaT BpP3 KHBOTOT BO HHUBHUTE
3aeauuu. HajnoOpuoT HauuH 3a exy-
Kallija ¥ akTUBHOCT € IIPEKy OpraHu3a-
1IMja ¥ y4ECTBO BO IUCKYCHH, (OPYMH,
ne0aTy ¥ MaHelNy 3a Mpalamba oBp3a-
HU cO IpaBaTa Ha uMurpanrure. Cry-
JICHTUTE MOXaT Ja BOJOHTHpAaT BO
JOKaJHU HEeNpo(PUTHU OpraHU3alUuu
KOM 3acTaryBaar Oerajinu, a oTTamy
MOXaT Jia OpraHu3upaar eAyKaTUBHU
HACTaHU Ha CBOMTE (aKyJITeTH 3a Mpe-
HecyBamwe Ha uckycrBara. CouujaaHu-
T€ paOOTHHUIM MpaKTHYapu MOXKaT Jia
MOBHMKAAT JIOKAJIHU areHUUMd U MpH-
NaIHUIM Ha 3ae/IHUIIAaTa 32 LEJIUTEe Ha
o0yka BO BPCKa CO HOBH IpaBUJIa MU
MOJIMTUKU KOM BIIMjaaT BP3 JIOKAJTHOTO
MMUTPAHTCKO HACEJICHUE 3apal peak-
[[Mja Ha HACTaHU KaKO HEMUPHU, KpH-
MUHAJI [TOPad OMpa3a, MPEKPIIyBabe
Ha rpalaHCKM MpaBa. 3al03HaBaHETO
CO HAUYMHOT Ha KOj (YHKLUHMOHHPAAT
JOKaJHUTE TPyNHd KOM TH 3acTamy-
BaaT MMUTPAHTUTE BO 3aeJHUIATA €
3HaUaeH HAYyMH 32 WHBOJBUpAE U

CHpOBe,Z[YBaH:e CUCTCMATCKH HpOMeHI/I
(Sidhu, 2009).

conservative societies will seek solu-
tions to disadvantages faced by minori-
ty and subordinate groups in the exten-
sion of opportunity to all, not through
government regulation. Liberal soci-
eties find necessity in government in-
tervention, and react through welfare
benefits and compensatory programs.
In radical societies, governmental reg-
ulation should be accompanied with
equalizing income and wealth so that
oppressed and discriminated people
can gain more power. In view of the
ethnic diversity concept that is pre-
dominant in a society, social work is
being marked with practice in which
indigenous models are being imple-
mented in societies where categorical
diversity is recognized; is based on
cultural awareness and ethnic sensi-
tivity approaches in countries where
transactional diversity is recognized;
and is client-tailored in countries rec-
ognizing universal diversity conceptu-
al model.

Immigrantsstruggling  financially
with little education and job skills, with
little social support and often enor-
mous social isolation and with exten-
sive lifelong histories of trauma, might
be at greater risk of social exclusion,
discrimination and deprivation. Social
work is there to serve this vulnerable
population group, not only through mi-
cro, but increasingly also through mac-
ro social work. Best practices of macro
social work for improving interethnic
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4. 3AKJIYUYOK

CoBpeMeHHTE HMHTEPETHUYKH OfI-
HOCH BO MYJATHETHHYKHTE OIIITECTBA
ce MHoOry cioxkeHu. OgHocure mery
UMUTPAHTUTE M Oerajnure U JOMH-
LWJIHOTO HACEJICHUE YECTO CE KapaKTe-
pU3Upaar co cemnapanuja, KOHQIUKT U
KOMIICTUTUBHOCT. AHTUUMUTPAHTCKH-
T€ CTAaBOBM M TOJHUTHUKU C€ MHTEH3U-
BUpaart u caabear BO IMKITYCH 3aBUCHO
Ol IPOMEHJIUBUTE EKOHOMCKH U TIOJIU-
THUYKH YCJIOBH BO omrectBoro. OBue
CTaBOBH, HCTO TaKa, CE MIOBP3aHH U CO
Ipeapacyy, pacuzaM U JUCKpPUMHUHA-
uuja. Conyjannara padboTa U Comuja-
HaTa TMOJMUTHKA Kpeupaar JAUPEKTHU
WHTEPBEHIIMHU 32 CIIPAByBambE CO OBUE
colujanHu npolnemMu.

OnImTecTBEHUTE CTAaBOBU M UJIEO-
JIOTHja Ha KOW C€ 3aCHOBAaT COIHjall-
HaTa paboTa M colMjaNHaTa MOJIUTUKA
BO TrojeMa MepKa IO OIpeneryBaar
TPETMAaHOT Ha HUMHIPAHTCKOTO Hace-
JeHue M 00eMOT Ha MOJPEACHOCT U
JTUCKPUMHHAIIM]A CO KOU K€ Ce COOUy-
BaaT BO OMIUTECTBOTO. KpeupameTo
ColLlMjaIHaTa MOJUTHKA U MPUCTAIUTE
BO colMjajHara paboTa BO OIHOC Ha
C€THUYKUTE MAJIIMHCTBA U MAJIIIUHCKU-
T€ TPYNU KOPUCHHUIIM MHOTY 3aBHCAT
071 BUJOT Ha JOMHHAHTHA UICOJIOTHja
(xoH3epBaTHBHA, IMOEpaHA UITH paiu-
KallHa) ¥ JOMHUHAHTHOTO caKkame Ha
€THUYKUOT JUBEP3UTET BO OIIITECT-
BOTO (KaTeropujajieH, TPaHCAKIIMOHA-
JeH WIN YHUBEp3aJeH TUBEP3UTET).
On npBUOT acreKkT, KOH3epBAaTUBHUTE
omurecTBa ke Oapaar pelieHuja Ha
MOJPEeICHOCTa CO KOja C€ cOoouyBaar

relations are those aimed at reducing
prejudice, racism and discrimination
and at achieving a pluralist society,
one in which all members are able to
maintain their ethnic heritage yet have
equal political and economic power.
Such practices are grounded in a pro-
active, antiracist model of social work
practice. Best practices at the macro
level include advocacy for the devel-
opment, adoption and implementation
of national and local policies that ad-
dress equal treatment and equal op-
portunity and harmonious interethnic
relations; community development to
foster community integration, partici-
pation, cooperation and collaboration;
community education to reduce preju-
dice, racism and discrimination among
the general public; and lobbying to
promote social justice.

Social workers cannot afford to be
passive participants in the immigrants’
rights movement. Rather, they must
be active advocates for change. This
requires of social workers to move
beyond micro advocacy efforts and ef-
fect public policy at the macro level.
In doing so, social workers can impact
the lives not just of individual clients,
but of many immigrant communities
for generations to come. Social work-
ers can and should advocate for policy
change.
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MaJILIMHCKUTE U MOTUCHATUTE TPYIH BO
00e30e/1yBamkeTO MOKHOCTH 32 CHTE, a
HE MpeKy Ap>KaBHU UHTEpBEHIUH. JIu-
OepallHUTE OMILTECTBA, MAK, CMETaaT
JieKa Ap)KaBHATa WHTEPBEHIIMja € IO-
TpeOHa, a ce pearupa MpeKy CoLuja-
Hu OeHe(UIIMU 1 KOMIIEH3aTOPHH IPO-
rpamu. Bo paaukanHuTe ommTectsa,
makK, Ap)KaBHUTE ofapeadu Tpeba na
Ce MPOCIENECHU CO M3EAHAUyBame Ha
MPUXOIUTE U OOraTcCTBOTO 3a /1a MO-
Kar MOTUCHATUTE U AUCKPUMHHUPAHU
rpymu Jyfe a ce CTeKHAT cO [orojeMa
Mok. Kora cranyBa 300p 3a KOHIIENITOT
32 €THUYKUOT JUBEP3UTET KOj € JTOMHU-
HAHTEH BO OMIUTECTBOTO, COLMjaIHATA
pabota ce KapakTepusupa co MpakKTH-
Ka Ha IpUMEHA Ha TUITMYHUTE MOJEIIN
BO OMNILITECTBAaTa BO KOU IPEOBIIATYBa
KaTerOpHjaTHUOT JJUBEP3UTET KAKO yC-
BOCH KOHIIETIT; C€ 3aCHOBYBA Ha IPHC-
TanMuTe Ha KyITypHa CBECT M €THHYKA
CEH3UTUBHOCT BO 3€MjUTE CO YCBOEH
TPAHCAKLMOHAJICH JIMBEP3UTET; U Ce
npucrnocodyBa Ha MOTpeOUTE Ha KO-
PUCHULIUTE BO 3€MjUTE CO IpPHU3HACH
KOHLIENTyaJIeH MOJIE] Ha YHUBEP3aJIeH
JIMBEP3UTET.

Wmurpantute co cure ¢QuHan-
CHCKH TpoOsieMHu, HEJOCTUT Ha oOpa-
30BaHME M BELITHHU 3a padora, ciaba
colLlMjaJlHa MOJIPIIKA U YECTO Orpo-
MHa COIlMjaJiHa HW30jaluja u obeMHa
UCTOpUja Ha JOKHMBEaHa Tpayma, ce
BO TOJIEM PU3UK OJ1 COLIMjaJIHA UCKITY-
YEHOCT, AUCKPUMHHAIMja U JCTPUBaA-
uuja. Couwmjannara pabora Tpeba na
ja OmCITy’KyBa OBaa paHJUBa Ipyra oJ
HAaCeJIEHUETO HE CaMO IPEeKy MHKPO,
TYKy €€ IMOBEKE M IMPEKy MaKpoCo-
nyjanHa pabora. HajmoOpure mpak-

TUKM Ha MakpocouujaiHa pabora 3a
1o700pyBamke Ha UHTEPETHUYKUTE OJ1-
HOCH C€ OHUE HACOYCHM KOH HaMally-
Bamkb€ Ha IMpeipacyauTe, pacu3MoT U
JTUCKPUMHUHALIMjaTa U KOH IOCTHTHY-
BamkbC IUTYPAIUCTHYHO OMIITECTBO BO
KO€ CUTE YJICHOBU Ke OMJaT BO MOX-
HOCT J1a TO 3aJp>KaT CBOETO ETHUYKO
HACJIE/ICTBO U K€ MMaaT paMHOIIPaBHA
MOJIMTUYKA U €KOHOMCKAa MOK BO HCTO
BpeMme. BakBuTe mpakTuku ce BTeMe-
JICHU BO NPOAKTHBEH, aHTHUPACUCTUY-
KM MOJIEJI Ha MPAKTUKA Ha COLMjaJIHa
pabora. HajooOpute nNpakTUKKM Ha
MaKpOHHMBO BKJIy4YyBaaT 3acTallyBambe
3apajau Kpeupame, YCBOjJyBambe U HM-
IUIEMEHTAallMja Ha HAIMOHAIHU M JIO-
KaJHU MOJIUTHKH CO KOU C€ aJjpecupa-
aT Ipamamara Ha €JHAKOB TPETMaH,
€IHAKBU MOKHOCTH M XapMOHHYHH
MHTEPETHUYKU OHOCH; Pa3BOj Ha JIO-
KaJHaTa 3aeJHHULA 32 HPOMOBHUDAHE
Ha MHTEerpalyjara, HapTHLIUIAIM]aTa 1
copa0boTKaTa BO JIOKaJlHaTa 3ae/IHUIIA;
elyKalyja BO 3aeJHHIIATA 3a HaMay-
Bamkb€ Ha IMpenpacyauTe, pacu3MoT U
TMCKpPUMHUHALIMjaTa Ka] OIILITAaTa jaB-
HOCT; KaKko M JIOOMpame 3a MPOMOBHU-
pame Ha collMjajiHaTa InpasJa.
Couujanaure paboTHULIM He Tpeda
na OujaT MacMBHH YYECHHUIM BO JIBU-
JKEHETO 3a 3allTUTa Ha IpaBaTa Ha
umurpantute. Hamporus, tHe Tpeba
aKTHBHO Jla CE 3ajaraar 3a IPOMEHHU.
Osga of couujanaure paboTHuIM OGapa
NPUIBIKYBAkbE O] MHUKpO3acTamy-
BAabETO KOH aKTUBHOCTH 3a BJIHMjaHUE
BP3 jaBHATA MOJUTHKA HA MAaKPOHUBO.
Ha TakoB HauuH couujamHure padot-
HUIIM K€ MOXKaT Ja BIIMjaaT HE CaMmo
Bp3 JKMBOTUTE HA MHIUBHIYaTHH KO-
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PUCHUIIM Ha YCIIyTH, TYKy U Bp3 IIO-
BEKE TEHEpallMd Off MMHUIPAHTCKOTO
Hacenenue. Tue moxar u Tpeba Ja ce
3ajlaraar 3a IPOMEHU BO IOJIUTUKUTE
IIPEKY 3aCTaIlyBambe.
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